TONG CONG TY VIEN THONG  CONG HOA XA HQI CHU NGHIA VIET NAM
MOBIFONE Poc lap - Tu do - Hanh phiic

$é: 5339 /BC-MOBIFONE Ha Ngi, ngéy 20 thang f0 nim 2020

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién
théng di dong mit dat
Quy 3 nim 2020
1. Pon vi ddu mbi vé quan ly chét lrong dich vu vién thong:

- Tén don vi: Ban Céng nghé€ va quan ly mang
- Pia chi: Toa nha MobiFone, 16 VP1, phuéng Yén Hoa, Quan Ciu Gidy, Ha Noi.
- Dién thoai: 024.37831757

2. Pon vilgp bin két qua tu kiém tra, do kiém, danh gia dinh ky chit lwong dich vu
vién thong:
- Tén don vi: Téng cbng ty Vién thong MobiFone.

- Dia chi: Toa nha MobiFone, 16 VP1, phudng Yén Hoa, Quén Cau G1ay, Ha Noi.
- Dién thoai: 024.37831800

3. Két qua tr kiém tra . )
3.1. Viéc tuén tha “Quy dinh v€ quan Iy chat lugng dich vu vién théng™:
3.1.1. Cong bo chat lugng dich vu:

- Gt ho so cong b chit lugng dén Co quan quan 1y nha nu6c vé chét luong dich vu
vién thong:
B D3 giri, ngay gti: 10/3/2020
( Chua gui.

- Cong bb “Ban cong bd chét lugng dich vu vién thong” trén website:
B Da cong bd. Ngay cong bb: 20/3/2020, trén website: |
http://mobifone.vn/wps/portal/public/gioi-thiew/gioi-thieu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

0 Chua cong bd.
- Niém yét “Bén cong bd chét luong dich vu vién thong” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé trirc thude Trung wong dwoc kiém tra : 63
+ Téng s& diém giao dich trén cac dia ban dugc kiém tra: 666
®D3 niém yét tai tét ca cac diém giao dich trén cac dia ban duoc kiém tra. Ngay hoan

thanh: 15/4/2020

[J Chua hoan thanh viéc niém yét:
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+ S6 diém giao dich trén cac dia ban duoc kiém tra da duoc niém yét.

+ S6 diém giao dich trén céc dia ban dugc kiém tra chua dugc niém yét.

+ S6 tinh, thanh phé truc thude Trung wong chua dugc niém yét tai bit ky diém
giao dich nao. "
J Chua thyc hién viéc ni€ém yét.

Co sy thay dbi vé tiéu chudn 4p dung hoic c6 bat ky su thay ddi nao vé ndi dung cong
bd so véi 1an cong bb trude:
B Khong.

0 C6 su thay ddi:

3.1.2. Béo c4o chit luong dich vu:

3.2.

Béo céo dinh ky:
B D3 bao cdo. Ngay bao caal)/10/2020

O Chua béo cdo.

Bao cao ddt xuit theo yéu ciu cta co quan quan 1y nha nuée:

B Khong c¢6 yéu cdu bdo cdo dot xuat.

[0 C6 yéu cau b4o cio ddt xuét, thdi han yéu ciu bo céo: trude ngay:.../.../20...,
0O D3 béo cdo. Ngay bdo cédo:.../.../20...
O Chua béo céo.

Bao céo khi co sy c¢b 1am cho viéc sir dung dich vu trén dia ban mot hay nhiéu tinh,
thanh pho hodc trén huéng lién tinh, lién mang, quoc t€ khdng thuc hién dugce trong
khoéng thoi gian tir hai (02) gi¢ tré 1€n:

O Khong c6 sy ¢O nhur trén.

B C6 01 su cb:

+ Tai mang MobiFQne ngay 29/9/2020, su cb vé mang 16i PS Core, mirc d¢ anh
hudng: Thué bao khé st dung dich vu thoai va data tai Mién Béc, mién Trung va mot
s6 thué bao céac viing khéc c6 dau sé HLR khu vic Ha Nbi quan ly.

B D3 bao co. Ngay b4o c40:30/9/2020 tai Cong vin s& 4947/MOBIFONE-
CNQLM.

O Chura béo céo. o

Do ki€m, danh gié thuc té chat lugng dich vu:

S6 tinh, thanh phé tryc thude Trung wong ma doanh nghiép ¢6 cung cp dich vu: 63
S6 dja ban tinh, thanh phd truc thudée Trung wong duge do kiém, danh gia: 03 tinh,
gdm cac tinh, thanh phd truc thudc Trung wong c6 tén sau ddy: Thdi Binh, Quing
Nam va Pong Nai.

Sé dia ban tinh, thanh phd truc thudc Trung wong c6 mirc chét luong dich vu phtt hop
mtrc chit lwong da cong bd: 03 tinh, gdm céc tinh, thanh phd true thude Trung wong
c6 tén sau day: Thdi Binh, Quéng Nam va Dong Nai.
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- 86 dia ban tinh, thanh phd truc thudc Trung wong cé mirc chit lugng dich vy khong
phtt hgp mitc cht lugng da céng bd: 0 tinh, thanh phé truc thudc Trung uong.

4. S6 ban chi tiéu c}xat lrong tai dia ban tinh, thanh phg true thuoc Trung wong kém
theo Két qua tr kiém tra dinh ky chat lrong dich vu vién thong: 03 ban./. //

Noi nhén: KT TONG GIAM POC /%V/
-Nhur trén; A . -

-A. Cudmg - TGP (b/c);

-A. Bao - PTGD;

-Ban TT (p/h);

-Trung tim MLMB, MLMT, MLMN, PKSC;
-Luu: VT, CNQLM, CSKH, CNI'I', KHCN.
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Chi tiéu chat lwgng k¥ thust

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 3 nam 2020
Tai dia ban tinh, thanh phd: Thai Binh.
(Kém theo ban Két qua ty kiém tra, do kiém, ddnh gid dinh kp chdt lwong dich vu vién thong s6 5339 /BC-MOBIFONE
Ngay 20 thangA0 nim 2020 ctia Tong cong ty Vién théng MobiFone)

D6 sin sang ciia mang vo tuyén >95% >95% 100.000 mau 222.310 méu Po, théng ké 99,52% | Phu hop
Ty 1¢ truy nhap khong thanh <5% <5% 1.500 mAu 2.062 mAu Do, théng ké 0% Phi hop
cong dich vy
Thoi gian tré truy nhap dich vy i " x x A ia .
trung binh <10 gidy <5 gidy 1.500 mau 2.062 mau Do, thong ké 1,28s Phu hop
Ty 18 truyén tai dir liéu bj roi <5% <5% 1.500 mau 2.062 mau Do, théng ké 0,10% Phit hop
-Tdc d6 tai dir lidu trung binh:
+ Tbc do tai xubng trung binh Py >Vy 2 Vy 6,307 Mbps | Phu hop
+ Téc do téi Ién trung binh P, >V, >V, 3,089 Mbps | Phi hop
1.500 miu Do, mé phong

-Ty 1& s6 miu c6 tbe d6 tai

A . - - A ~
xuong lén hon hodc bang toc do >05% >05% 99.21% Phit hop

tai dir liéu hudng xubng i thiéu
trong ting vung.
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Chi tiéu chit lwgng phuc vu

Dich vu trg gitp khach hang

- Thai gian cung cép dich vu trg

gitip khich hang bing nhan cong | 27 10 trong 24 gio
qua dién thoai. neay trong ngay
- Ty 1€ cude goi tGi dich vy trg

gitp khach hang chiém mach

thanh cong va nhan dugc tin hi¢u >80% >80%

tra 10i cua dién thoai vién trong
vong 60 gidy

250 cudc

263 cudc

Kiém tra thyc té 24 glotrong | ppy hop
ngay
Goi , mo o \
phong 96,58% Phu hgp

KT, TONG GIAM POC /
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Chi tiéu chit lrgng k§ thuat

KET QUA TU PO KIEM CHi TIEU CHAT LUONG

Quy: 3 nam 2020
Tai dia ban tinh, thanh phé: Quang Nam.
(Kem theo ban Két qua tw kiém tra, do kiém, danh gié dinh kp chdt lwong dich vu vién théng sé 53% /BC-MOBIFONE
Ngay 20 thdng A0 ndm 2020 ciia Tong cong ty Vién thong MobiFone)

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

323.476 miu

D6 sin sang clia mang v6 tuyén >95% >95% 100.000 mau Do, théng ké 97,86% Phu hop

Ty 1§ truy nhap khéng thanh 0 o x x oz R o X

cng dich vy <5% <5% 1.500 mau 1.741 mau Do, thong ké 0% Phu hop

Thi gian € truy nhap dich vu <5 gidy <5 gidy 1.500 mAu 1.741 miu Do, théng ké 0,79s | Phihop

trung binh

Ty 16 truyén tai dit liéu bj roi <5% <5% 1.500 miu 1.741 mau Do, théng ké 0,23% Phu hop

-Téc¢ d6 tai dir lidu trung binh:

+ Thc d6 tai xubng trung binh Pq >Vy >V 14,23 Mbps Phu hop

+ Téc do tai 1én trung binh P, >V, >V, 2,686 Mbps | Phi hop
1.500 mAu Do, mé phong

-Ty 1¢ s6 mau c6 tdc do tai

xuong 16n hon hodc bang toc do >95% >05% 100% Phi hop

tai di lidu hudéng xubng ti thidu
trong timg vung.
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Chi tidu chit lwgng phuc vu

Dich vu tro gitp khéch hang

- Thoi gian cung cap dich vu trg

gitip khach hang bing nhan céng 24 glor‘trong 24 L
qua dién thoai. ngay trong ngay
- Ty 1€ cudc goi tdi dich vy trg

giup khach hang chiém mach

thanh céng va nhan dugc tin hiéu >80% >80%

tra 101 coa dién thoai vién trong
vong 60 gidy

250 cudc

285 cude

Kiém tra thuc t6 | 24807008 | ppy hom
ngay
Gai,md o
e 98,60% | Phi hop
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A | Chi tiéu chét hrong k§ thuat

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 3 ndm 2020
Tai dja ban tinh, thanh phé: Pong Nai.
(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chat luong dich vu vién thong sé 5339/BC-MOBIFONE
Ngayd0 thdngO nidm 2020 cia Tong cong ty Vién théng MobiFone)

tai dir liéu huéng xudng tdi thiéu
trong tirng vung.

D6 sin sing ctia mang vo tuyén >95% >95% 100.000 mau 375.791 mau Po, thong ké 99,73% | Phii hop

Ty 1€ truy nhap khong thanh <co o x x ek R o \

cong dich vu <5% <5% 1.500 mau 1.673 mau Po, thong ké 0% Phu hop

whai gian 6 truy nbdp dich vy 210 gidy <5 giay 1,500 mAu 1.673 mAu Po, théng ké 1,30s | Phi hop

rung binh

Ty 1¢ truyén tai dir liéu bj roi <5% <5% 1.500 miu 1.673 mau Do, théng ké 0,18% Phii hop

-Tbc d6 tai dir liéu trung binh:

+ Tbc db tai xubng trung binh Py > V4 >Vq 9,84 Mbps | Phi hop

+ Téc d§ tai lén trung binh Py >V, >Vy 2,22 Mbps | Phu hop
1.500 miu Po, mé phong

-Ty ¢ s6 mau co tbe do tai

xuong 1on hon hodc bang toc d6 >05% >95% 100% Phi hop
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Chi tidu chit lwgng phuc vu

Dich vy trg gitip khach hang

- Thoi gian cung cdp dich vu tro

gitp khéch hing bing nhan cong | 2+ 819 rong 24 810
qua dién thoai. ngdy trong ngay
- Ty 1€ cudc goi tdi dich vu trg

gitp khach hang chiém mach

thanh c6ng va nhén dugc tin hiéu >80% >80%

tra 101 cia dién thoai vién trong
vong 60 gidy

250 cude

321 cude

Kiém tra thuc t§ | 2+ 8° 708 | ppo hop
ngy
Goi , md 96,57% | Phi hop
phong i

KT. TONG GIAM POC )/

S n NG GIAM POC se—
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Chi tidu chit lwgng ky thuit

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO
Quy: 3 nim 2020
Tai dia ban tinh, thanh phé: Thai Binh.
(Kém theo ban Két qua ty kiém tra, do kiém, ddnh gid dinh ky chat lwong dich vu vién thong 565339 /BC-MOBIFONE
Ngay A0 thdng [0 ndm 2020 ctia Téng cong ty Vién thong MobiFone)

Do sin sang clia mang vb tuyén >95% >95% 100.000 miu 220.263 miu Po, théng ké 99,80% Phu hgp
Ty 16 truy nhap khong thanh <% <5% 1.500 mAu 2.190 miu Do, théng ké 0% Phi hop
cong dich vy
Thoi gian tré truy nhap dich vy <5 gidy <5 gidy 1.500 mu 2.190 méu Po, théng ké 0,70s | Phihop
trung binh
Ty 18 truyén tai di ligu bi roi <5% <5% 1.500 miu 2.190 mau Do, thdng ké 0,37% Phu hop
-Téc d6 tai dir lidu trung binh:
£ anas g . 29,481
+ Toc do t. ong t binh P >V >V ; )
3 tai xuong trung binh P4 >Vy > V4 Mbps Phu hop
TP 27,717
+ T6c 40 tai 1én trung binh P, >V, >V, Y }
C n trung bin MbpS Phu hO"p
1.500 miu Do, mé phong
-Ty 18 s6 miu c6 tée do tai
xudng lén hon hoic bang toc do >95% >05% 98.82% Phit hop

tai dir lidu huéng xudng tbi thidu
trong tmg vung.

_ A2




[

Chi tiu chit hrgng phuc vu

Dich vy trg gitp khach hang

- Thai gian cung cap dich vy tro

gitp khach hang bang nhan céng _24 glo‘trong tr 24 819
qua dién thoai. ngay ong ngay
- Ty 1§ cudce goi t6i dich vu trgr

gitip khach hang chiém mach

thanh cong va nhan dugce tin hiéu >80% >80%

tra 161 cia dién thoai vién trong
vong 60 gidy

250 cude

263 cube

Kiém tra thue t§ | 2+ 89N | pro hop
ngdy
Goi, md 0 \
Soone 96,58% | Phil hop

KT. TQNG GIA,M DQC i/
FHGEONG GIAM DOC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO
Quy: 3 nadm 2020
Tai dia ban tinh, thanh phé: Quang Nam.
(Kém theo ban Két qud tw kiém tra, do kiém, danh gid dinh kp chét leong dich vu vién théng sé 5339/BC-MOBIFONE
Ngay 20 thdng A0 ndm 2020 ctia Tong cong ty Vién théng MobiFone)

Chi tiéu chat lirgng k§ thuat
D6 sin sang clia mang vo tuyén >95% >95% 100.000 miu 300.251 mau Po, théng ké 97,21% | Phuhop
Ty 1¢ truy nhp khong thanh <5% <5% 1500 mAu 1.740 miu Do, théng ké 0% Phit hop
cong dich vu
Thoi gian ¢ truy nhap dich vy <10 gidy <5 gidy | 1.500 mAu 1.740 miu Po, théng ké 0,70s | Phi hop
trung binh .
Ty 18 truyén tai dit liéu bj roi <5% <5% 1.500 miu 1.740 mau Po, thong ké 0,29% Phil hop
-Téc db tai dir ligu trung binh:
+ T8¢ d6 tai xudng trung binh Py >Vy >Vy Ii/h’)’;)gsg Phu hop
£ anasra . 21,918
+ Thc d6 tai lén trung binh P, >V, >V, ’ )
Oc do tai lén trung bin Mbps Phu hop
1.500 mau Do, md phdéng
-T)"' 1& 6 mau c6 tde dp tai
xudng 16n hon hoic béng téc do 0 o o
tai dit liéu hudng xudng téi thidu 295% 295% 100% Phi hop
trong timg ving.

(4/9/12




Chi tiéu chit hrgng phuc vu

Dich vu trg gitp khach hang

- Thoi gian cung cép dich vy trg

. , s 3 Ao 24 gid trong 24 gid
gl s i i | 29| ot
- Ty 1€ cude goi tdi dich vy tro
gitip khach hang chiém mach
thanh c6ng va nhan dugc tin hi¢u >80% >80%

tra 1o cia di¢n thoai vién trong
vong 60 gidy

250 cudc

285 cude

24 gid trong

o2 I 4 \
Kiém tra thyc té ngdy Phu hop
Goi, md 0 X

phong 98,60% Phu hop

KT. TQNG GIAM POC }/
SONG GIAM POC
—F
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Chi tiéu chat lwgng k¥ thuit

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO
Quy: 3 ndm 2020
Tai dia ban tinh, thanh phé: Pdng Nai.
(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chat lwong dich vu vién théng s6 538 /BC-MOBIFONE
Ngay20 thdngf0 ndm 2020 ciia Téng cong ty Vién thong MobiFone)

D6 sin sang ctia mang v tuyén >95% >95% 100.000 mAu 373.430 méu Do, théng ké 99,84% Phi hop
Ty 1§ truy nhap khdng thanh <5% <5% 1.500 méu 1.656miu | Do, théng ke 0% Phil hop
cong dich vy
Thoi gian tré truy nhap dich vy " " x x £ A |
trung binh <5 gidy <5 gidy 1.500 mau 1.656 mau Po, thong ké 0,55s Phu hop
Ty 1é truyén tai dir lidu bj roi <5% <5% 1.500 miu 1.656 miu Po, théng ké 0,00% Phi hop
-Tébc d6 tai dir lidu trung binh:
+ Téc d6 tai xubng trung binh Py > Vy >Vy 69,082 Mbps | Phi hop
+ Tbc d6 tai [én trung binh P, >V, >V, 29,022 Mbps | Phu hop
1.500 mau Po, m6 phéng

-Ty 1& sb mau c6 téc do tai

/9 < | = M £ ~
xuong lén hon hodc bang toc d6 >95% >95% 99.40% Phi hop

tai dit lidu hudng xudng téi thiéu
trong tirng vung.
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Chi tiéu chit lurgng phuc vy

Dich vy trg gidp khach hang

- Thoi gian cung cip dich vu trg

gitip khach hang bang nhén cong 24 glor‘trong 24 gl
qua dién thoai. ngay trong ngay
- Ty 1€ cudc goi t&i dich vy trg

gitip khach hang chiém mach

thanh céng va nhan dugc tin higu >80% >80%

tra 161 cia dién thoai vién trong
vong 60 gidy

250 cude

321 cude

Kiém tra thuc
té

24 gid trong
ngdy

Phil hop

Goi , md
phéng

96,57%

Phi hop

12/12






