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$6: 343/BC-MOBIFONE Ha Ngi, ngay A9 thang ¥ ndm 2019

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién théng di dong
mat dat IMT-2000
Quy 2 nam 2019
1. Pon vi ddu mdi vé quan ly chit lrong dich vu vién théng:
- Tén don vi: Ban Cong ngh¢ va quan ly mang
- Dia chi: Toa nha MobiFone, 16 VP1, phuong Yén Hoa, Quan Cau Giéy, Ha Noi.
- Dién thoai: 024.37831757
2. Don vi lap ban két qua ty kiém tra, do kiém, danh gia dinh ky chét lwong dich vu
vién thong: ] )
- Tén don vi: Tong cong ty Vién thong MobiFone.
- Dia chi: Toa nha MobiFone, 16 VP1, phudng Yén Hoa, Quan Cau Gidy, Ha Nbi.
- Dién thoai: 024.37831800
3. Két qua ty kiém tra . ] 5
3.1. Vié€c tuén thu “Quy dinh v€ quan ly chat lugng dich vu vi€n thong™: . q
3.1.1. Codng bd chat lugng dich vu: :

ML
A M.S.p o

- Gui hd so cong b chit luong dén Co quan quéan 1y nha nude vé chit lugng dich vu
vién thong:
R D3 gui, ngay gui: 07/7/2016
U Chua guri.

- Cong bd “Ban cbng bd chit lugng dich vu vién thdng” trén website:
W D3 cong bd. Ngay cong bd: 05/08/2016, trén website:
http://mobifone.vn/wps/portal/public/gioi-thieu/gioi-thieu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

O Chua cdng bd.
- Niém yét “Ban cong bd chat luong dich vu vién théng” tai cac diém giao dich:
+ Tdng s6 dia ban tinh, thanh phd truc thude Trung uong duogc kiém tra : 63
+ Tdng sb diém giao dich trén cac dia ban dugc kiém tra: 666
WD3 niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan
thanh: 30/09/2016
O Chua hoan thanh vi€c ni€m yét:
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+ 86 diém giao dich trén cac dia ban duoc kiém tra chua duge niém yét.

+ S6 tinh, thanh phé truc thude Trung wong chua duoc niém yét tai bt ky diém
giao dich nao.
0 Chua thuc hién viée niém yét.

- Co su thay doi vé tiéu chuan dp dung hodc cé bat ky su thay doi nao v€ ndi dung cong
b6 so véi lan cong bod trude:
[J Khoéng.

W C6 sy thay dbi:
+ Noi dung thay dbi:Ddi lai ban cong b theo quy chun méi.
+ Thuc hién lai viéc cong bb chat lugng:
B D3 thuc hién. Ngay hoan thanh 15/08/2016
0O Chua thuc hién.
3.1.2. B4o cao chét lugng dich vu:

- Bao cédo dinh ky:
W D3 bao céo. Ngay bao céo {8/%72019

[J Chua béo céo.

- Bao céo dot xuat theo y€u cau cua co quan quan ly nha nudce:
B Khong c¢é yéu cau bao cao dot xuét.

0 C6 yéu cau bdo cdo dot xudt, thoi han yéu ciu bdo cdo: trude ngay:.../.../20...,
[0 P3 bdo cdo. Ngay bdo cdo:.../.../20...
[0 Chua béo céo.

- Béo c4o khi ¢6 su ¢ 1am cho viée st dung dich vu trén dia ban mot hay nhiéu tinh,
thanh phé hoac trén huéng lién tinh, li€én mang, quéc té khong thuc hién duoe trong
khodng thoi gian tir hai (02) gid trd 1€n:

W Khong c6 sur ¢b nhu trén.

0C6 ... such:
+Tai...ngay .../.../20..., su ¢ V& ..., mic dd anh hudng ...
[0 b3 bao cdo. Ngay bédo cao:.../.../20...
[0 Chua béo céo.
3.2.  Po kiém, danh gia thuc té chat luong dich vu:

- S6 tinh, thanh phé truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu: 63
- S& dia ban tinh, thanh phd truc thude Trung wong duoe do kiém, danh gia: 03 tinh,
gdm céc tinh, thanh phd trure thude Trung uong c6 tén sau day: Thanh Hoa, Qudng
Ngii, Binh Thudn.
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- Sé dia ban tinh, thanh phé truc thudc Trung uvong ¢6 mic chét lugng dich vu pht hop
muc cht lugng da cong bd: 03 tinh, gdm cac tinh, thanh phd truc thude Trung uong
cO tén sau day: Thanh Hoa, Quing Ngdi, Binh Thudn.

- S6 dia ban tinh, thanh phd trirc thude Trung uong ¢ mirc chét luong dich vu khong
phll hop mirc chét lugng da cong bé: 0 tinh, thanh phd truc thude Trung wong.

4. S6 bi}n chi tiéu cohz"it Irgng tai dia t’)ﬁn tinh, thanh ph(f) truc thuge Trung wong kém
theo Két qua tr kiém tra dinh ky chat lwgng dich vu vién thong: 03 ban./. oh
./-@/ ///

Noi nhin: KT. TONG GIAM DOC
-Nhu trén; TET9

-Tong giam dbc (ble);

-A. Long - PTGD;

-A. Nam - PTGD;

-Ban TT;

-Trung tdim MLMB, MLMT, MLMN, BDKSC;
-Luu: VT, CNQLM, CSKH, CNTT, KHCN.
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: 2 nam 2019
Tai dia ban tinh, thanh phé: Thanh Héa
(Kém theo ban Két qua tir kiém tra, do kiém, ddanh gid dinh ky chat lirong dich vu vién théng sé 354%BC-MOBIFONE

Ngay A9 thang ¥ nam 2019 cua Tong cong ty Vién théng MobiFone)

Mirc theo S6 lwgng n}ﬁu tdi thiéu . Mirc chét
- A . . QCVN | Mirc cong | phai do kiém theo quy [So lugng mz’iu’do Phwong phéap| .z | Twdanh
T Chi tiéu chiit lugng dich vy 36:2015/BT| b dinh tai QCVN kidm thye té | xdcdinh | ONE HUCIE ] o
TTT 36:2015/BTTTT At quoe
| | D0 san sang clia mang vo tuyén >95% >97% 100.000 mau 109.241 miu | Po, théng ké 99,82% Phii hop
2 | Ty g cube goi dugc thiét lap thanh cong > 98% > 98% 3.000 cudc 3.202 cudc Do, théng ké 99,56% Phit hop
3 | Ty I€ cudc goi bi roi <2% <2% 3.000 cude 3.188 cudc bo, théng ké 0,19% Phu hop
A1 . e 14 r0 £ A c 4R .
4 | Chat lwong thoai (Ty 16 (%) so cube goi co diem |, g0, | 5 9oy 3.000 cude 3.142 cudc | Do, théngké |  98,.82% | Phu hop
chat lugng thoai 16n hon hodc bang 3,0)
5 | D§ chinh xac ghi cudc
- Ty 1& cude goi bi ghi cudce sai <0,1% <0,1% 10.000 cudc 16.882 cudc  |Po, md phong 0,04% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cudc 16.882 cuéc |Do, mo phong 0,00% Phu hop
6 | Ty I¢é cudc goi bi tinh cude, 18p hoa don sai
- Ty 1& cudc goi bi tinh cudc sai <0,01% | <0,01% 10.000 cude 16.882 cugc  |Do, md phong 0,00% Phu hop
- Ty 18 cude goi bi 1ap héa don sai <0,01% | <0,01% 10.000 cude 16.882 cudc (Do, md phong 0,00% Phua hop
7 |Dich vu trg giup khach hang
- Thoi gian cung cép dich vu tro gitip khach hang 24 gio 24 giG Kiém tra 24 gid trong | Phuhop
bang nhan cong qua dién thoai. trong ngdy | trong ngay thuc té ngay
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Mirc theo S6 lrong miu t6i thiéu

2 < % Mirc chit
. en Aoy . QCVN | Mirc c6ng | phai do kiém theo quy |[SO luvgng mau do|Phwong phap x| Twdanh
Chi titu chat lugng dich vy 36:2015/BT| b dinh tai QCVN kidm thye 6 | xdc dinh l“‘é“f;hf-‘_c € gig
TTT 36:2015/BTTTT at duoe

- Ty 1€ cudc goi tdi dich vu trg gitip khach hang

chiém mach thanh cong va nhan duogc tin hi¢u |5 g50, | 5 g9, 250 cude 250cusc | Goi  nhan|  93.60% | Phihop
tra [01 ca dién thoai vién trong vong 60 gidy ' cong '

KT, TONG GIAM POC
: "ONG GIAM POC A~ ¢y
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU BIEN THOAI TREN MANG VIEN THONG DI DPONG MAT DAT

Quy: 2 ndm 2019
Tai dia ban tinh, thanh phé: Quang Ngai
(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chat leong dich vu vién thong sé 3543BC-MOBIFONE

Ngay A9 thang ¥ nam 2019 ciia Tong cong ty Vién thong MobiFone)

Mitc theo S6 lwgng nzfxu toi thiéu S6 lwong miu Mire chit
. en F— . QCVN | Mirc cong | phdi do kiém theo quy .2 | Phwong phap .z Twdanh
TT Chi tiéu chit lvgng dich vu 36:2015/BT b dinh tai QCVN do kletlg thuc xéc dinh llr(_(;'ntg(;h'g'c te gid
TTT 36:2015/BTTTT at duge
| | Do sén sang ctia mang vo tuyén >95% > 97% 100.000 miu 117.374 mdu | Do, thong ké 98,47% Phu hop
2 | Ty I€ cudc goi dugce thiét lap thanh cong >98% > 98% 3.000 cude 3.647 cudc Do, théng ké 99,95% Phu hgp
3 | Ty Ié cudc got bi roi <2% <2% 3.000 cube 3.645 cudc Do, théng ké 0,03% Phu hop
A oy T 1A (04 <A A o] o )
4 | Chatluong thoai (Ty I (%6) s6 cute goi ¢6 >90% | >90% 3.000 cude 3392 cuse | Do, théngké | 96,14% | Phihop
diém chat lugng thoai I6n hon hodc bang 3,0)
5 | D6 chinh xac ghi cude W
- Ty 1é cude goi bi ght cudc sai <0,1% <0,1% 10.000 cudce 13.841 cudc | Do, md phong 0,06% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudce sai <0,1% <0,1% 10.000 cudc 13.841 cudc | Po, md phong 0,00% Phu hop
6 | Ty 1é cude goi bi tinh cudc, 1ap hoa don sai W
- Ty & cude goi bi tinh cudc sai <0,01% | <0,01% 10.000 cude 13.841 cudc | Do, mb phong 0,00% Phu hop
- Ty 1& cude goi bi 1ap hoa don sai <0,01% | <0,01% 10.000 cude 13.841 cude | Po, md phong 0,00% Phu hop
7 [Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu tro gitip khach hang| 24 gid 24 gid Kiém  tra 24 gid Phu hop (-é
bang nhan cong qua dién thoai. trong ngay | trong ngiy thuc té trong ngay
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Mire theo S6 lugng n;flu tdi thidu S& hrong mAu Mire chit
2 en £ . . QCVN | Mirc cong | phai do kiem theo quy .2 Phuong phap :| Twdanh
TT Chi ticu chit lwrgng dich vu 36:2015/BT bs dinh tai QCVN do kletrg thuc xéc dinh lw((;";tg(;l;wz te oi
TTT 36:2015/BTTTT At aue
- Ty 1& cudc goi t6i dich vy trg gitip khach hang
C‘h.lClTl lna:xE:h than'h g?ng va nha‘n duoc t'nj hiu tra >80% > 80 % 250 cude 250 cude  |Goi nhan 96,80% Phit hop
101 cua dién thoai vién trong vong 60 gidy cong

KT. TONG GIAM BOC

RIONG GIAM POC g %%
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI BONG MAT PAT

Quy: 2 ndm 2019
Tai dia ban tinh, thanh phé: Binh Thuin
(Kém theo bin Két qua tw kiém tra, do kiém, dénh gid dinh kp chat lugng dich vu vién théng s6 3543/BC-MOBIFONE

Ngay A9 thdng ¥ ndm 2019 ciia Tong céng ty Vién théng MobiFone)

Mirc theo S6 hrgng miu ti thiéu S6 lrong miu Mise chit
o gen £, . QCVN | Mirc cong | phai do kiém theo quy X Phwong phap |, “ .z | Twdanh
TT Chi tiéu chat lwgng dich vu 36:2015/BT bé dinh tai QCVN do kletr? thue xéc dinh lugn%éhu.c té gid
TTT 36:2015/BTTTT ¢ at duorc
1 | D6 sin sang ciia mang vb tuyén > 95% >97% 100.000 méu 169.033 miu | Do, thong ké 99,29% Phu hop
2 | Ty lé cudc goi duoc thiét lap thanh cong >98% > 98% 3.000 cudce 3.744 cudc bo, théng ké 99,97% Phu hop
3 | Ty Ié cudce goi bi roi <2% <2% 3.000 cudc 3.743 cubc bo, théng ké 0,13% Phu hop
Chét luong thoai (T & (%) s6 cude goi ¢6 diém ,
4 | chat lugng thoai Ién hon hodc bang 3,0) >90% >90% 3.000 cube 3.738 cubc Do, thong ké 90,85% Pht hop
5 | B chinh xac ghi cudce
- Ty 1€ cudc goi bi ghi cude sai <0,1% <0,1% 10.000 cude 14.912 cudc | Do, mo6 phong 0,09% Phu hop
- Ty 1& thoi gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cuge 14.912 cudc | Do, md phoéng 0.01% Phu hop
6 | Ty lé cudc goi bi tinh cudc, 1ap hoé don sai
- Ty I& cudc goi bi tinh cudc sai <0,01% | <0,01% 10.000 cudc 14.912 cudc | Do, mb phong 0,00% Phi hop
- Ty 1& cudc goi bi lap hda don sai <0,01% | <0,01% 10.000 cudc 14.912 cuéc | Do, mb phdong 0,00% Phu hop
7 |Dich vu trg gitp khach hiang
- Thoi gian cung cap dich vu trg gitip khach hang| 24 gid 24 gio Kiém  tra 24 gio trong | Phu hop
bang nhan cong qua dién thoai. trong ngay | trong ngay thuc t€ ngay
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Mitc theo S6 lwrong méu tbi thiéu S5 lrgng miu Mire chit
Y in £ o QCVN | Miurc cong | phai do kiém theo quy .2 | Phwong phap ) < | Twdanh
TT Chi tiéu chat Irgng dich vu 36:2015/BT bé dinh tai QCVN do kletI:l thue xéc dinh llr(é:tg(;}llll(:cc té it
TTT 36:2015/BTTTT ¢ A
- T):/ 1€ cude goi t6i dich vu trg gitp khach hang
c‘h'lexrn ln??ll than.h c'E)ng va nha‘n duoc tl[\ hiéu tra > 80 % > 80 % 250 cude 250 cude  1Goi nhan 98% Phii hop
101 ctia dién thoai vién trong vong 60 gidy cong

KT. TONG GIAM POC
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