TONG CONG TY VIEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
MOBIFONE Doc lap - Tu do - Hanh phuc

S6: 354 /BC-MOBIFONE Ha Néi, ngay A9 thang ¥ nam 2019

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién thong di dong mit dat
Quy 2 nam 2019
1. Pon vi ddu mbi vé quan ly chat lrgng dich vu vién thong:
- Tén don vi: Ban Cong nghé va quén ly mang
- Diachi: Toa nha MobiFone, 16 VP1, phudng Yén Hoa, Quan Cau Gidy, Ha Nbi.
- Dién thoai: 024.37831757
2. Don vilap ban két qua tw kiém tra, do kiém, d4nh gi4 dinh ky chét lugng dich vy
vién thong: ]
- Tén don vi: Toéng cong ty Vién thong MobiFone.
- Dia chi: Toa nha MobiFone, 16 VP1, phuong Yén Hoa, Quin Cau Gidy, Ha Noi.
- Dién thoai: 024.37831800
3. Két qua tu kiém tra ‘ ,
3.1. Vi&c tuén thu “Quy dinh v€ quan ly chat lugng dich vu vién thong”:
3.1.1. Cong bd chat lugng dich vu:

- Gui hd so cong bd chét luong dén Co quan quéan 1y nha nudce vé chat luong dich vu
vién thong:
E D3 gui, ngay gui: 20/7/2016

0 Chua gtri.

- Cbéngbd “Ban cong bd chét lugng dich vu vién thdng” trén website:
B D3 cong bo. Ngay cong bd: 05/08/2016, trén website:

http:/mobifone.vn/wps/portal/public/gioi-thieu/gioi-thieu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

O Chua cbng bb.

- Niém yét “Ban cong bd chét lugng dich vu vién thong™ tai céc diém giao dich:
+ Tong so dia ban tinh, thanh pho truc thudc Trung wong duge kiém tra : 63

+ Téng s diém giao dich trén cac dia ban duogc kiém tra: 666

WD3 niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan
thanh: 30/09/2016

0 Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban dugc kiém tra da dugc niém yét.
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+ 86 diém giao dich trén cac dia ban dugc kiém tra da duoc niém yét.

+ 86 diém giao dich trén cac dia ban duoc kiém tra chua dugc niém yét.

+ 86 tinh, thanh phd truc thude Trung vong chua duoc niém yét tai bat ky diém
giao dich nao.
0 Chua thuc hién viéc niém yét.

- Co su thay doi ve tiéu chuén 4p dung hodc cé bat ky su thay doi nao v€ ndi dung cong
b6 so véi lan cong bo trude:
0 Khong.

B Co su thay dbi:
+ Noi dung thay d6i:Pdi lai ban cong b theo quy chudn méi.
+ Thuc hién lai viéc cong bd chét lugng:
B D3 thuc hién. Ngay hoan thanh 15/08/2016
(0 Chua thuc hién.
3.1.2. B&o céo chét luvong dich vu:

- Bdo céo dinh ky:
M D3 bao cdo. Ngay bao caol¥/7/2019

0 Chua béo cio.

- Bao cdo dot xuat theo yéu cau cua co quan quan ly nha nude:
B Khong cé yéu ciu bdo cio dot xuit.

[J C6 yéu cau bao cao dot xuét, thdi han yéu cau bao cio: trude ngay:.../.../20...,
{0 Da bédo cdo. Ngay béo céo:.../.../20...
00 Chua bao céo.

- Baéo co khi ¢6 su ¢b lam cho viéc st dung dich vu trén dia ban mdot hay nhiéu tinh,
thanh pho6 hodc trén hudng lién tinh, lién mang, quoc té khong thuc hién dugc trong
khoéang thai gian tir hai (02) gio trd 1én:

B Khong cé sy ¢d nhu trén.
[1C6... such:
+Tai ... ngay .../.../20..., su cd vé ..., murc d anh hudng ...
{0 P4 bdo cdo. Ngay bao céo:.../.../20...
(1 Chua béo céo.
3.2.  Pokiém, danh gia thuc té chét luvong dich vu:

-S4 tinh, thanh phé truc thude Trung vong méa doanh nghiép ¢ cung cap dich vu: 63

- Sb dia ban tinh, thanh phd truc thude Trung uwong duoc do kidm, danh gia: 03 tinh,
gdm céc tinh, thanh phd truc thude Trung wong c6 tén sau day: Thanh Héa, Quing
Ngai, Binh Thudn. 4
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- S& dia ban tinh, thanh phd trire thudce Trung wong co murc chit luong dich vu phu hop
mtrc chét luong da cong bd: 03 tinh, gdm cac tinh, thanh phd truc thude Trung vong
cé tén sau day: Thanh Hoa, Quing Ngdi, Binh Thugn.

- S6 dia ban tinh, thanh phé truc thude Trung wong ¢ mirc chat lwong dich vu khong
phit hop mire chit lwong da céng bd: 0 tinh, thanh phd trire thude Trung wong.

4. S6 ban chi ti€u chit lrong tai dia ban tinh, thanh ph(i) true thuge Trung wong kém
theo Két qua tr kiem tra dinh ky chat lwong dich vu vién thong: 03 ban./. ] CVZ

Noi nhin: K TONG GIAM DOC
-Nhu trén;

-Téng giam dbc (b/c);

-A. Long - PTGD;

-A.Nam - PTGD;

-Ban TT;

-Trung tdim MLMB, MLMT, MLMN, DKSC;
-Luu: VT, CNQLM, CSKH, CNTT, KHCN.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG |
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT PAT IMT-2000

Quy: 2 nam 2019

7 Tai dia ban tinh, thanh phé: Thanh Héa ,
(Kém theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat lugng dich vu vién thong s6 354/BC-MOBIFONE
Ngay A9 thdng ¥ ndm 2019 cua Tong cong ty Vién thong MobiFone)

Mikc theo S6 lrgng miu tdi thiéu Mike chit
, A e R J4 X R . oy
TT Clii ticu chit lwgng dich vu QCVN Mize $One phai -do kle‘m theo quy | S0 lgq’ng mau‘do Phu"ong'phap lwong thuc Ty ‘?‘f‘“h
81:2014/BTTTT bo dinh tai QCVN kiém thuc te xac dinh t& dat duoe gia
' 81:2014/BTTTT At G
A | Chi tidu chit lwgng ky thuit
1 | D6 sén sang ctia mang vo tuyén >95% >97% 100.000 mau 141.185 mau Do, théng ké 98,84% Phu hop
2 \Tl{ ¢ truy nhap thanh cong dich >90% >99% 1.500 méu 2.281 miu Po, thong ké 100% Phi hop
3 | Thoi gian tré truy nhdp dich vy <10 gidy <5 gidy 1.500 miu 2.281 miu Do, théng ké 1 44s Phi hop
trung binh
4 | Ty ¢ truyén tai di li¢u bj roi <10% <1% 1.500 miu 2.281 miu Do, théng ké 0,18% Phii hop
-Téc d6 tai dir liéu
+ Téc d6 tai xubng trung binh Pq > Viavg > Viavg 6,09 Mbps | Phu hop
s |7 Tbc db tai 1én trung binh P, > Viave > Viave 3,40 Mbps | Phu hop
1.500 mau 1.504 mau Do, mod phong
-Ty 1 s6 mu ¢6 toc do tai
xuong I6n hon hodc bang toc do >95% >95% 96,87% | Phi hop
tai dir liéu hudng xudng toi thicu
trong tung vung.
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S0 Irgng mau toi thieu

Mire chat

Mirc theo L 2 .2 £ z i . .
TT Chi tiéu chét legng dich vu QCVN Murc fong phai 'do k1e-m theo quy So l.lg(.)'ng mau£do Phu’long.phap lwong thue Tw (?fmh
81:2014/BTTTT bo dinh tai QCVN kiém thuc te xac dinh té dat duoc gia
‘ 81:2014/BTTTT Ea
B | Chi ti¢u chit lwong phuc vu
Dich vu trg gitp khach hang
- Thoi gian cung cip dich vutro |\ oo 24 giy : 24 gid tron
gitup khach hang bang nhan cong gn A & fron gn A Kiém tra thuc té gn 3 & | Phu hop
qua dién thoai. g2y g ngay gay
6 - 1A ~ IV .
Ty 1é c’uc_)c goi téi _d‘gch vu tro 250 cude 250 cuge
gitp khach hang chi€ém mach Goi . mb
thanh cong va nhéan duoc tin hiéu >80% >80% pﬁél,lg 93,60% Phu hop

trd 101 cia dién thoai vién trong
vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT DAT IMT-2000

Quy: 2 nam 2019

, 7 Tai dia ban tinh, thanh phd: Quing Ngai ,
(Kém theo ban Két qua tw kiém tra, do kiém, danh gia dinh ky chat luong ~a’.z'ch vu vién thong so 3542/BC-MOBIFONE
Ngay A9 thang ¥ nam 2019 cua Téng céng ty Vién thong MobiFone)

Mire theo S6 lwgng rt}?lu tdi thiéu ) Mire chit
TT Chi tidu chit Iuone dich vu QCVN Mirc cong | phdi do kiem theo quy | SO lwong mﬁu‘do Phuong phap lwong thure Tw ddnh
e 104 BTTTT b dinh tai QCVN kidm thue té xdc dinh Ao gid
: 81:2014/BTTTT ¢ dat duoc
A | Chj ti¢u chat lwgng k§ thuit
1 | Do sin sang clia mang vo tuyén >95% >97% 100.000 mau 117.374 mau Do, théng ké 98,47% Phil hop
2 \Ty 1€ truy nhp thanh cong dich >90% >99% 1.500 mAu 3.395 miu Do, théngké | 100% Phii hop
U
3 tE hg'égb‘fn’}]"e truy nhap dich vu <10 gidy <5 gidy 1,500 miu 3.395 miu Po, théng ké | 0,955 Phi hop
u
4 | Ty Ié truyén tai dir ligu bj roi <10% <1% 1.500 mau 3.395 miu Do, thong ké 0,00% Phu hop
-Téc d6 tai dir ligu
. , Phu hop
+ Téc dg tai xudng trung binh Py > Vave > Vdavg 9,58 Mbps
Phu hop
s + Téc d6 tai [én trung binh Py 2 Viavg 2 Vuavg 2,48 Mbps
1.500 miu 1.905 miu Do, mé phéng
-Ty 1€ sb mu c6 toe do tai -
xudng l_é'n hon hoac Péngxt_éc df“) ~95% 5959 97.69% Phu hop
tai dif liéu hudng xudng toi thiéu - -
trong tirng vung.
~Q.376 ¢l
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. Sé lwong mAu téi thidu , £ W
Miic theo f A se a2 £y x , . Mirc chat .
TT Chi tidu chit lwong dich vy QCVN Mirc gong phai fio kl(*:m theo quy | So l.u:(_)ng mau;do Phu"ong.phap lwong thuc Tu C.lffmh
81:2014/BTTTT bo dinh tai QCVN kiém thuec te xac dinh té dat duoc gia
) 81:2014/BTTTT ’ :
B | Chi tidu chit lugng phuc vu |
Dich vu tro gitip khach hang
.,hOl glan cung cip d!ChAVU EFQ 24 gid trong 24 gid Kiém tra 24 gid trong N
giup khach hang bang nhan cong \ . z . Phu hop
. . ngay trong ngay thyc té ngay .
qua dién thoai. :
6 |- Ty lé cude goi t6i dich vy tro B
gitup khach hang chiém mach 250 cudc 250 cude Goi . mbd ‘
thanh céng va nhan duge tin hiéu >80% >80% o1, 1M 96,80% | Phi hop
e A phong
tra 1oi cia dién thoai vién trong l
vong 60 gidy
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(Kém theo ban Két qua t kiém tra, do kiém, ddnh gid dinh kp chdt leong dich vu vién thong sé 3543 /BC-MOBIFONE

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT IMT-2000

Quy: 2 nadm 2019

Tai dia ban tinh, thanh phd: Binh Thuén

Negay A9 thing ¥ ndm 2019 cia Tong cong ty Vién théng MobiFone)

Mitc theo S6 lwgng n}i?'lu t6i thiéu Mire chit
TT Chi tiéu chit Iwgng dich vu QCVN Mire Fone phai .do kxe'm theo quy | So l'u;(_)'ng mauAdo Phlf,o'ng.phap lwgng thuc Ty quh
81:2014/BTTTT bo dinh tai QCVN kiém thyec té xac dinh té dat duve gia
) 81:2014/BTTTT ' :

A | Chi tiéu chit lwgng ky thuat
1 D¢ san sang clia mang vo tuyén >95% >97% 100.000 mau 169.033 mau Do, thong ké 99,29% Phu hop
2 | Iyietuynhap thanh cong dich >90% >99% 1,500 mAu 3.540 mau Do, théngké | 100% Phi hop
3 | Thoi gian tré truy nhap dich vy <10 gidy <5 gidy 1500 mAu 3,540 miu Do, théng ke | 1,665 Phu hop

trung binh
4 | Ty 18 truyén tai dit lidu bi roi <10% <1% 1.500 mau 3.540 mau Do, théng ké 0,54% Phu hop

-Téc do tai dit lidu

+ Téc d6 tai xudng trung binh Py > Viavg > Vdag 6,22 Mbps Phu hop
s |7 Téc do tai lén trung binh P, > Viavg > Viavg 1,72 Mbps Phu hop

1.500 mau 2.163 mau Do, mé phong

-Ty 1& s6 mau c6 toc do tai

x7L1.6|1~g l.(;)'n hO'I} hodc Péng‘t.c“)c df) >95% >95% 95,60% Phu hop

tai dir liéu hudng xudng toi thi€u

trong tirng vung.
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S6 lwgng mau toi thiéu

Murc chat

Mirc theo P - .2 TS x - . e
TT Chi tidu chét lugng dich vu QCVN Mire sone phdi 'do kle'm theo quy | S0 l'lg(,)ng m'auxdo Phu’ong.phap hrong thye Ty (‘.iz,mh
81:2014/BTTTT bo dinh tai QCVN kiém thuc té xdc dinh t€ dat dwoc gia
' 81:2014/BTTTT : ;
B | Chi tidu chit lwong phuc vu
Dich vu tro gitup khach hang
i .Tho'l glan cung cp d!ChAVU 'EFQ' 24 gio trong 24 gio Kiém tra 24 gid trong .
gitp khach hang bang nhan cong 5 o 5 the & o Phu hop
qua dién thoai. ngay ng ngay Hete g3y
6 T 1A - T .
T 1¢ cuge goi t6i dich vu trg 250 cude 250 cude
gitp khach hang chiém mach Goi - mé
thanh ¢ong va nhan dugce tin hi¢u >80% >80% pl&él;gno 98% Phu hop

tra 101 cua dién thoai vién trong
vong 60 gidy
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