TONG CONG TY VIEN THONG  CONG HOA XA HQI CHU NGHIA VIET NAM
MOBIFONE Doéc 1ap - Tu do - Hanh phiic

S6: 4395 /BC-MOBIFONE Ha Noi, ngay p¥ thang 4 nim 2020

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién
thong di déng mit dat
Quy 1 nam 2020
1. Pon vi ddu mébi vé quan ly chit lwong dich vu vién théng:

- Tén don vi: Ban Cong nghé va quan ly mang
- Dia chi: Toa nha MobiFone, 16 VP1, phuong Yén Hoa, Quan Cau Gidy, Ha Nbi.
- Dién thoai: 024.37831757

2. Don vi lap ban két qua tur kiém tra, do kiém, danh gia dinh ky chit lugng dich vu
vién théng: 4
- Tén don vi: Tong cong ty Vién thong MobiFone. 5’(
*
\

- Dia chi: Toa nha MobiFone, 16 VP1, phudng Yén Hoa, Quan Cau Gidy, Ha Noi.
- Dién thoai: 024.37831800

3. Két qua ty kiém tra ‘ '
3.1. Vi€c tudn thu “Quy dinh v€ quan ly chat luong dich vu vién théng”:
3.1.1. Cong bo chéat luong dich vu:

- Giri hd so cong bd chit lvgng dén Co quan quan 1y nha nude vé chit luong dich vu
vién thong:
B D3 g, ngay gui: 10/3/2020
[J Chua gui.

- Cong b6 “Ban cong bd chét lugng dich vu vién thong” trén website:
B D3 cong bd. Ngay cong bd: 20/3/2020, trén website:
http://mobifone.vn/wps/portal/public/gioi-thieu/gioi-thieu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

[ Chua cong b.
- Niém yét “Ban cong bd chit luong dich vu vién thong” tai cac diém giao dich:
+ Téng sd dia ban tinh, thanh phé truc thudc Trung uwong dugc kiém tra : 63
+ Téng s diém giao dich trén cac dia ban dugce kiém tra: 666
BD3 niém yét tai tit ca cac diém giao dich trén céc dia ban dugc kiém tra. Ngay hoan
thanh: 15/4/2020
[0 Chua hoan thanh viéc niém yét:



+ 86 diém giao dich trén cac dia ban dugc kiém tra da dugc niém yét.

+ 86 diém giao dich trén cac dia ban duoc kiém tra chura duge niém yét.

+ S4 tinh, thanh phé truc thudc Trung uong chua duoc niém yét tai bat ky diém
giao dich nao.
[J Chua thuc hién viéc niém yét.

C6 su thay ddi vé tiéu chuan ap dung hogic co bat ky sy thay ddi nao vé ndi dung cong
bd so vé§i lan cong bod trudce:
B Khong.

0 C6 su thay dbi:

3.1.2. Bao céo chét lugng dich vu:

3.2.

Béo céo dinh ky:
B D3 bao cdo. Ngay bao cao 1#/04/2020

01 Chua bao cao.

Béao céo dot xuét theo yéu cau cua co quan quan ly nha nudce:
B Khong c6 yéu cau bao cdo dot xuat.

1Cé yéu cau bao céo dot xuit, thoi han yéu ciu bao céo: trudce ngay:.../.../20...,
[J Pa bao cdo. Ngay bao cdo:.../.../20...
[ Chua bao céo.

B4o cao khi ¢é su ¢ 1am cho vi€c s dung dich vu trén dia ban mot hay nhiéu tinh,
thanh phd hogc trén huéng lién tinh, lién mang, qubc té khong thuc hién duge trong
khoang thoi gian tir hai (02) gio trd 1én:

B Khong ¢6 su ¢d nhur trén.

0C6 ... suchd:
+ Tai ... ngay .../.../20..., su cd vé ..., mic do anh hudng ...
J P2 bdo cdo. Ngay bédo cdo:.../.../720...
1 Chua béo céo.
Po kiém, danh gia thuc té chat luong dich vu:

S tinh, thanh phd truc thudc Trung wong ma doanh nghiép ¢6 cung cip dich vu: 63
S8 dia ban tinh, thanh phé truc thudc Trung vong duge do kiém, danh gia: 03 tinh,
gdm céc tinh, thanh phé truc thudc Trung wong c6 tén sau day: Hai Phong, Pa Ning,
Hau Giang.

S dia ban tinh, thanh phb truc thude Trung wong cé mirc chit lugng dich vu phu hop
mirc chit lugng da cong bd: 03 tinh, gdm cac tinh, thanh phd truc thudc Trung uong
c6 tén sau day: Hdi Phong, Da N(fng, Hdu Giang.

S& dia ban tinh, thanh phé tryc thudc Trung vong c6 muc chét lugng dich vu khong
pht hop mtrc chét lugng di cong bo: 0 tinh, thanh phé truc thude Trung wong.
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4. S6 bén chi tiéu chit lugng tai dia ban tinh, thanh phd tryc thuge Trung wong kém
theo Két qua ty kiém tra dinh ky chat lwgng dich vu vien thong: 03 ban./. 0/‘
W’?’&‘ /fi

Noi nhan:

-Nhu trén;

-A. Cuong - TGD;

-Ban TT (p/h);

-Trung tim MLMB, MLMT, MLMN, DKSC;
-Luu: VT, CNQLM, CSKH, CNTT, KHCN.

NG GIAM POC
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KET QUA TUY PO KIEM CHI TIEU CHAT LUQONG A
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 1 nam 2020

Tai dia ban tinh, thanh phf): Hai Phong. o
(Kem theo ban Két qua tw kiém tra, do kiém, danh gié dinh ky chat luong dich vu vién thong s6/179 /BC-MOBIFONE
Ngay A+ thdang 4 nam 2020 cua Téng céng ty Vién théng MobiFone)

« A R Ao <R
So luwgng mau toi thieu

Mikc chét

HNT e rEay

Mirc theo - = 7 £ % :
£ 0 i Iy | ! (43 4
TT Chi tiéu chat lwong dich vu QCVN s P i .do kle_m L g £ e m‘au;do Phu’ong‘phap lwong thire L3 quh
¢ 81:2019/BTTTT bo dinh tai QCVN kiém thuyc té xac dinh e gid
: 81:2019/BTTTT oy
A | Chi tiéu chét lugng k§y thuat
1 D6 san sang ctia mang v tuyén >95% >95% 100.000 mau 134.172 mau Po, théng ké 99,99% Phu hop
o | Ty & truy nhap khong thanh <5% <5% 1.500 mau 1.995 mau Do, -héng ké 0% Pht hop
cbng dich vu '
Thoi gian tré truy nhap dich vu = <5 oia x x LA < .
3 trung binh <10 gidy <S5 gidy 1.500 mau 1.995 mau Do, -hong ké 1,30s Phu hop
4 Ty 18 truyeén tai dir liéu bj roi <5% <5% 1.500 miu 1.995 miu Do, théng ké 0,00% Phu hop
-Téc¢ db tai dit liéu trung binh:
+ Téc do tai xuéng trung binh Py > Vy4 >Vy 9,96 Mbps Phu hop
s | Téc d6 tai 1én trung binh P, >V, >V, 2,99 Mbps | Phu hop
1.500 mau Do, m3 phéng
=Ty 18 s6 mu c6 tbe do tai
xuong 16n hon hoac bang toc dé 0 0 Co
tai dit liéu huéng xuéng ti thiéu 295% 293% 99,90% Phu hop
trong tirng vung.
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K X K <R
So lwrgng mau toi thieu

Mirc theo 2L 2ol henla £ ; , Mirc chat ,
' Tw danh
TT | Chi tiéu chit lugng dich vu QCVN Mire cong: |5-phai dofdemSNeo GUVRISS0 NEHe S AoR G EIMOTE BhAD. 2. ) oo thipe - [T 02N
: 81:2019/BTTTT bo dinh tai QCVYN kiém thuc te xac dinh SR Ao gia
) 81:2019/BTTTT ; :
B | Chi tiéu chit lrgng phuc vu
Dich vu tro giup khach hang
- Thoi gian cung cip dich vu tro S . o
gitip khach hang bing nhin cong 24 gnloétlong tr02n4 gnloé Kiém <ra thuc té 24 gnloétlong Phu hop
qua dién thoai. gay g ngay gay
6 T la ~ ARIT -
Ty 18 cube goi t0i dich vu tro 250 cude 250 cude
giup khach hang chiém mach Goi . mb
thanh céng va nhén dugc tin hiéu >80% >80% phé;lg 99% Phu hop

tra 101 cha dién thoai vién trong
vong 60 gidy

g
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG A
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 1 ndm 2020

, Tai dia ban tinh, thanh phé: Hai Phong, ,
(Kém theo ban Két qua tw kiém tra, do kiém, danh gia dinh ky chat lugng dich vu vién thong 564395/BC-MOBIFONE
Ngay 4+ thdng 4 nam 2020 cua Tong cong ty Vién thong MobiFone)

S$6 lwgng miu tdi thiéu

Mirc theo St s Ve x : % Mikre chat -
TT Chi tiéu chat legng dich vu QCYN MRie P phd(;.do kle.m th\e;;quy 30 lu:o "8 mau‘do Phlf’o ng.phap lugng thuce 1% (??“h
81:2019/BTTTT bo inh tai QC kiém thuec te xéac dinh s e gia
i 81:2019/BTTTT ¢ !
A | Chi tiéu chit lwvgng ky thuat
! D6 sin sang cuia mang v tuyén >95% >95% 100.000 mau 134.033 mau Po, thong ké 99,96% Phu hop
Ty 1€ truy nhdp khong thanh = X £ A N
2 cong dich vu <5% <5% 1.500 mau 1.759 mau Do, thong ké 0% Phu hop
Thoi gian tré truy nhap dich vu on " p : £ A o
3 trung binh <5 gidy <5 gidy 1.500 mau 1.759 mau Do, thong ké 0,71s Phu hop
4 | Ty 1é truyén tai dir liéu b roi <5% <5% 1.500 mau 1.759 mau Po, thong ké 0,00% Phii hop
-Téc d6 tai dir liéu trung binh:
+ Téc d6 tai xudng trung binh Pq > Vg > V4 38,48 Mbps | Phu hop
s |t Téc d6 tai 1én trung binh P, >V, >V, 25,16 Mbps | Phu hop
1.500 mau Do, mé phong
-Ty 1€ s6 mu c6 tbe do tai
xudng lon hon hodc bang téc do 0 0 o
ti dir lidu huong xudng ti thidu 295% 295% 99,78% Phu hop
trong tung vung.
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S6 lwgng miu tdi thidu

Mirc chat

Mirc theo PN N i I ; :
TT | Chi tiéu chit lugng dich vu QCVN paue cone | RIALT NI IR i 0o 0l Phwrong phip ) g thipe |0 ¥ da0D
! : 81:2019/BTTTT bo dinh tai QCVN kiem thuce te - xac dinh OB gia
3 81:2019/BTTTT ' : !
B | Chi tiéu chit lrgng phuc vu
Dich vu trg giup khach hang
[ . 7 .
- Thoi gian cung cap dich vu trg
gitp khach hang bang nhan cong 24 gnloétrong tr02n4 gnloé Ki#m tra thuc té 24 glo‘trong Phu hop
qua dién thoal. gay g ngay ngay
6| - T3 Ié cude goi i dich vu trg 250 cude 250 cudc
gitip khach hang chiém mach ' ' Goi . mb
thanh cong va nhan duoc tin hiéu >80% >80% p}?é;é“" 99% Phii hop

tra 101 cha dién thoai vién trong
vong 60 gidy

\ -
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU'DUNG CONG NGHE WCDMA

Quy: 1 nam 2020

, , Tai dia ban tinh, thanh phé: Pa Ning. ,
(Kem theo ban Két qua tw kiém tra, do kiém, ddnh gia dinh ky chat lugng dich vu vién thong so M35 /BC-MOBIFONE
Ngay 3t thdng4 ndm 2020 cua Tong cong ty Vién thong MobiFone)

b < Mite theo ! $6 lwgng mau tdi thiéu Mirc chét
, A e Wz £ : z A 7 ,
TT Chi tiéu chat lrgng dich vu QCVN Mu';fong pha(lrdo kle.m tcl;\e](])vquy Sokl.l{,()nghm.z‘iu‘do Phu’f)‘ng.phap lwong thue i q?nh
81:2019/BTTTT : inhitai Q) LCIIN pegginh t& dat duge 2
: 81:2019/BTTTT 2 .
A | Chi tiéu chit lrgng Ky thuat
1 D6 san sang clia mang vo tuyén >95% >95% 100.000 mau 151.582 mau Do, théng ké 99,98% Pht hop
o | Ty 18 truy nhap khong thinh <5% <5% 1.500 mau 3.155 mau Do, théng ké 0% Phi hop
| cong dich vu
3 | Thoi gian € truy nhdp dich vu <10 gidy <5 gidy 1.500 mAu 3.155 miu Po, théng ké 0,73s | Phu hop
trung binh
4 | Ty Ié truyén tai dir liéu bj roi <5% <5% 1.500 mau 3.155 mau Do, théng ké 0,00% Phu hop
-Téc do tai dit liéu trung binh:
+ Téc do tai xudng trung binh Pq > Vy > Vy 12,5 Mbps | Phu hop
s |7 Téc db tai 1én trung binh P, >V, >V, 3,00 Mbps | Phu hop
1.500 mau Do, mé phéng
-Ty 18 s6 mau c6 te do tai
xudng l6n hon hodc bang toc d6 0 0 .
tai dif lidu huéng xudng t6i thidu 295% 295% 99,56% Pht hop
trong tung vung.
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A

$6 lwgng miu tdi thiéu

Mikc theo S e b RE x . : Mikc chit
TT | Chi tidu chit lwgng dich vu QCVN Mie cong: | “phitdofdenitE NSRS G dogcBhiong phap | ) o0 ot slwdanh
81:2019/BTTTT bo dinh tai QCVN kiém thuc te xac dinh & datdove gia
; 81:2019/BTTTT ¢ :
B | Chi tiéu chit lrgng phuc vu
Dich vu trg giap khach hang
- Thoi gian cung cép dich vu trg 24 oid tron 24 oity 24 gid tron
giup khach hang bang nhén cong gr: 3 & tron gn N Kiém tra thuc té gr: 3 & | Phu hop
qua dién thoai. gay g neay gay
6 - Ty I cude goi tdi dich vu tro 250 cudc 250 cudc
giup khach hang chiém mach i ‘ Goi  md
thanh cdng va nhan duogc tin hi¢u >80% >80% pt?(l’)ééno 99,2% Phu hop

tra 101 cua dién thoai vién trong
vong 60 gidy

MOBIFONE /.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG A
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI bONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 1 nim 2020

Tai dia ban tinh, thanh phé: Pa Ning. o
(Kem theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat liwong g’_z'ch vu vién thong s6 /95 /BC-MOBIFONE
Ngay At thang 4 nam 2020 cua Tong cong ty Vién thong MobiFone)

S6 lwgng miu tdi thidu

Mikc theo ATES = e % i ; Mikc chit e
TT Chi tiéu chit lwgng dich vu QCVN AL A gt .do kle.m LEaEn o0 l.“:-{'mg mau‘do Phlrf)ng-phap lwgng thue Ty (?s;mh
: ; 81:2019/BTTTT bo dinh tai QCVN kiém thuc te xac dinh e gia
: 81:2019/BTTTT S U
A | Chi tiéu chit lwgng ky thuit
1 D6 sén sang chia mang vo tuyén >95% >95% 100.000 mau 100.038 mau Do, théng ké 99,99% Phu hop
5 | Ty 1 truy nhap khong thanh <5% <5% 1.500 miu 2.626 mau Do, théng ké 0% Phit hop
cong dich vu
3 | Thoi gian tré truy nhap dich vu <5 gidy <5 gidy 1.500 mAu 2.626 miu Po, théng ké 0,61s | Phu hop
trung binh
4 | Ty 1é truyén tai di liéu bi roi <5% <5% 1.500 miu 2.626 mau Po, thong ké 0,00% Phi hop
-Tdc d6 tai dir liéu trung binh:
+ Téc do tai xudng trung binh Py >V > Vg 32,95 Mbps | Phu hop
5 + Tdc d6 tai lén trung binh P, >V, >V, 22,35 Mbps | Phu hop
1.500 mau Do, mé phong
-Ty 1 s6 mau c6 tbe do tai
xuong 16n hon hodc bang téc d6 0 0 oy
tai dit liu huéng xudng tdi thiéu 295% 295% 97,62% Phu hop
trong tung vung.
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A X Ko A
So lwgng mau toi thieu

tra 101 cta dién thoai vién trong
vong 60 gidy

Mikrc theo LIeTE o . £ENE x y : Miic chit e
TT |  Chi tiéu chit lwgng dich vu QCVN Mlire:congii s pRALYGEASINE IRIBUAER BRRB el o) P huomg phdp 1 e e - A A
’ 81:2019/BTTTT bo dinh tai QCVN kiém thuye té xac dinh t& dat dwroc gia
; 81:2019/BTTTT Ry
B | Chi tiéu chat legng phuc vu
Dich vu trg giup khéach hang
- Thoi gian cung cap dich vu tro
gitp khach hang bang nhén cong 24 gnloétrong tr02: gnloé Kiém tra thuc té 24 gnlo‘trong Phu hop
qua dién thoai. gay gngay gay
6 | - Ty Ié cude goi toi d’ich vu tro 250 cude 300 cude
giup khach hang chiém mach : i Goi
thanh céng va nhan duoc tin hiéu >80% >80% pﬁ’(‘sr’];o 99,2% | Phit hop
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DONG MAT DAT SU DUNG CONG NGHE WCDMA

Quy: 1 nam 2020

Tai dia ban tinh, thanh pho: Hau Giang.
(Kem theo ban Két quad tw kiém tra, do kiém, déanh gid dinh ky chat lwong dich vu vién thong s641135 /BC-MOBIFONE
Ngay |+ thang 4 nam 2020 cua Téng cong ty Vién thong MobiFone)

N~y > %

T8 e T e i - S6 lwgng n}ﬁu t6i thiéu Mire chét
T Chi tiéu chét luwong dich vu QCVN Mu'i)fong phAL .d(;]kle'm t(l:l\e;(;rquy S6 lLronohmau do Phlr'(r.ng.phap lwgng thue T (??nh
81:2019/BTTTT 0 dinh tai QCVI kiém thue té xac dinh P gia
; 81:2019/BTTTT ; y
A | Chi tiéu chat lwrong k¥ thuit
I | P sin sang clia mang vo tuyén >95% >95% 100.000 mau 123.043 miu Po, thong ké 99,96% | Phu hop
o | Ty l&truy nhgp khong thinh <5% <5% 1.500 mau 1.951 miu Po, théng ké 0% Phi hop
cong dich vu
3 | Thoi gian tré truy nhap dich vu <10 giay <5 gidy 1.500 miu 1.951 mAu Do, théng ké 0,70s Pht hop
trung binh >
4 | Ty 1& truyén tai dit ligu bi roi <5% <5% 1.500 méu 1.951 méu Po, théng ké 0,00% Phu hop
-Tdc d tai dit liéu trung binh:
+ Téc d6 tai xudng trung binh Py > Vy > Vy 13,4 Mbps | Phu hop
s |t Téc d6 tai 1én trung binh P, >V, >V, 2,17 Mbps | Phi hop
1.500 mau Po, mé phdng
-Ty ¢ s6 milu ¢6 toe do tai
xuong 6n hon hodc bang toc do o o .
tai dir liéu hudng xubng tdi thiéu 295% 295% 100% Phu hop
trong tung vung.
P




S6 lwgng miu tdi thiéu

, K
Mirc chat

Mirc theo A 1) e £ x 5 .
P Q o . h
TT Chiltiéu ch4t lwgng dich vu QCVN Mikc cong phai .do kle_m theo quy | So |}§Qllg mau‘do Phu"ong.phap [ e Tw q?n
: : ; 81:2019/BTTTT bo dinh tai QCVN kiém thuc te xac dinh T Rk gia
3 81:2019/BTTTT R 3
B | Chi tiéu chit lrgng phuc vu
Dich vu trg giup khach hang
- Théi gian cung cép dich vu tro N O
gilip khach hang bing nhan cong | 27 gioong | 2480 Kiém tra thuc 6 | >* 810 11N | phi hop
qua dién thoai. g2y ng ngay gay
6 T 1A N . - .
Ty l¢ cude goi t6i dich vu tro 250 cude 300 cude
gitip khach hang chiém mach Goi . mod
thanh céng va nhan dugc tin hiéu >80% >80% pﬁér;g 96% Phu hop

tra 01 cta dién thoai vién trong
vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG )
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 1 nam 2020

Tai dia ban tinh, thanh ph(f): Héu Giang. /
(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chat lwong dich vu vién thong so 4735 /BC-MOBIFONE
Ngay A¥ thdang 4 nam 2020 cua Tong cong ty Vién thong MobiFone)

e " o Sé lugng mau téi thiéu et
£ 2 < & SRy = § ‘ . r .
TT | Chi tiéu chét lugng dich vu QCVN T CODE "h"('j.d‘;lk'e.m 2‘3" RN '."x‘-’"ghm_"“;d" G BT i R
81:2019/BTTTT bo inh tai QCVYN kiém thuc té xac dinh dat At gia
: 81:2019/BTTTT gty
A | Chi tiéu chit lwgng Ky thuat _
I | D6 sin sang ciia mang v tuyén >95% >95% 100.000 mau 123.066 mau Po, thong ké 100% Phut hop
o | Ty 18 truy nhap khong thanh <5% <5% 1.500 mau 2.626 mAu Po, théng ké 0% Phu hop
cong dich vu
3| [hoi gian ¢ truy nhap dich vu <5 gidy <5 gidy 1.500 mAu 2.626 miu Po, théng ké 0,865 Phi hop
trung binh
4 | Ty Ié truyén tai dir liéu bj roi <5% <5% 1.500 mau 2.626 mau Po, thong ké 0,00% Phu hop
-Téc d6 tai dir liéu trung binh:
+ Tdc d6 tai xudng trung binh Py >Vyg > Vy 43,405 Mbps | Phu hop
5 + TéC d6 tai lén mmg binh Pu > Vu > Vu 24,162 Mbps Phu hO'p
1.500 mau Do, m6 phong
-Ty 1& s6 mau c6 toc do tai
xudng 1én hon hodc béng toc do 0 o o
tai dir liéu hudng xudng ti thicu 295% 295% 98,37% Pha hop
trong tung vung.
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MOBIFONE

. S
nh Cuong

M theo S$6 lwgng mau toi thiéu Mirc chit
s < X x - 4 - <
TT Chi tiéu chit lwrgng dich vu QCVN M et e -(10 kle.m LI a0 l_tgq‘ng mauAdo Phuo‘ng.phap lrgng thue té s (?a'xnh
81:2019/BTTTT bo dinh tai QCVN ki€m thuec te xdc dinh Aot iroe gia
4 81:2019/BTTTT ; :

B | Chi tiéu chit lwgng phuc vu
Dich vu trg gitup khach hang
- Thoi gian cung cép dich vu trg . , 0 .2
gitip khéach hang bang nhan cong 24 gnloétrong tr02n4 gnlog, élem tra thuc | 24 gnloétrong Phi hop
qua dién thoai. 83y g neay 83y

6 _ - n ~ M Y M 9
,T,y le C,UQC g.gl o1 .d;!Ch Vi tro 250 cude 300 cudc
giap khach hang chiém mach Goi - md
thanh cong va nhan duoc tin hiéu >80% >80% o1, Mo 96% Phil hop
s e S phéng
tra 161 cia dién thoai vién trong
vong 60 gidy
Z ’ rs MU\A_-
IAM bOC -
A
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