TONG CONG TY VIEN THONG  CONG HOA XA HQI CHU NGHIA VIET NAM
MOBIFONE Doc lap - Tu do - Hanh phic

$6:A119/BC-MOBIFONE Ha Néi, ngay A9 thang 4 nam 2019

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién théng di dong
mit dat IMT-2000
Quy 1 ndm 2019
1. Pon vi dau mébi vé quan ly chit lrgng dich vy vién thong:
- Tén don vi: Ban Quan ly va Di€u hanh mang
- Dia chi: Toa nha MobiFone, 16 VP1, phudng Yén Hoa, Quan Cau Gidy, Ha Noi.
- Dién thoai: 024.37831757
2. Pon vi lip ban két qua tr kiém tra, do kiém, danh gia dinh ky chit lrgng dich vu
vién thong: ] 5
- Tén don vi: Tong céng ty Vién thong MobiFone.
- Dija chi: Toéa nha MobiFone, 16 VP1, phudng Yén Hoa, Quan Ciu Gidy, Ha Nbi.
- Dién thoai: 024.37831800
3. Két qua tr kiém tra . ] 5
3.1.  Viéc tu?}n th,ﬁ “Quy dinh v€ quan ly chét lugng dich vu vién thong™:
3.1.1. Cong bd chat lugng dich vu:

- Gui hd so céng bd chét luong dén Co quan quan ly nha nudce vé chit luong dich vu
vién thong:
B D3 g, ngay gui: 07/7/2016
(0 Chua gui.

- Cong bb “Ban cbng bd chit luong dich vu vién théng” trén website:
B D3 cong bd. Ngay cong bd: 05/08/2016, trén website:
http://mobifone.vn/wps/portal/public/gioi-thieu/gioi-thieu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

0 Chua cong bd.
- Niém yét “Ban cong bd chit luong dich vu vién thong” tai cac diém giao dich:
+ Téng s dia ban tinh, thanh phé trirc thudc Trung vong dugc kiém tra : 63
+ Téng sb diém giao dich trén céc dia ban dugc kiém tra: 666
ED3 niém yét tai tit ca cac diém giao dich trén céac dia ban duoc kiém tra. Ngay hoan
thanh: 30/09/2016
O Chua hoan thanh viéc niém yét:
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+ 86 diém giao dich trén cac dia ban dugc kiém tra da duoc niém yét.

+ S diém giao dich trén cac dia ban duoc kiém tra chua dugc niém yét.

+ S4 tinh, thanh phé truyc thudc Trung uvong chua dugc niém yét tai bat Ky diém
giao dich nao.
O Chua thuc hién viéc niém yét.

- C6 su thay ddi vé tiéu chuan ap dung hodc c6 bat ky su thay ddi nao vé ndi dung cong
bd so véi lan cong bod trude:
0 Khéng.

B C6 su thay dbi:
+ Nbi dung thay d6i:Pdi lai ban cong bd theo quy chudn mdi.
+ Thuc hién lai viéc cong bd chit lugng:
B D3 thuc hién. Ngay hoan thanh 15/08/2016
0 Chua thuc hién.
3.1.2. Béo cao chét luong dich vu:

- Béo céo dinh ky: |
B D3 bdo cdo. Ngay bao cao/J/4/2019

0 Chua béao céo.

- Bao cdo dot xuat theo yéu cdu cua co quan quan ly nha nudc:
B Khong c6 yéu ciu bédo cdo dot xuait.

0 C6 yéu cau bao cao dot xuit, thai han yéu cau bao cao: trude ngay:.../.../20...,
0 Pa bdo cdo. Ngay bao cdo:.../.../20...
O Chua bao cao.

- Ba4o c4o khi c6 sy ¢d 1am cho viéc sir dung dich vu trén dia ban mét hay nhiéu tinh,
thanh phé hodc trén hudng lién tinh, lién mang, quéc té khong thuc hién dugc trong
khoang thoi gian tir hai (02) gio trd 1€n:

0 Khong c6 sur ¢d nhu trén.

W C601 sy cd:
+ Tai 11h30 dén 14h30 ngay 06/12/2018, su ¢ vé dich vu data, mtrc do anh hudng
khong truy cdp dugc data 3G/4G khu vuc Ha No6i va ndi thanh TP. H6 Chi Minh
B D3 bao cao. Ngay bao cdo: 07/12/2018 tai cong vin sb 6568/ MOBIFONE-
QLDbH vé viéc bao c4o su cb mét dich vu data mang MobiFone.
O Chua béo céo.
3.2. Do kiém, danh gia thuc té chét luong dich vu:

- Sé tinh, thanh phé truc thude Trung wong ma doanh nghiép c6 cung cép dich vu: 63
A
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-S4 dja ban tinh, thanh phé truc thude Trung uong duge do kiém, danh gia: 03 tinh,
gbm céc tinh, thanh phd truc thudc Trung uong c6 tén sau diy: Hdi Duwong, Khinh
Hoa, Binh Phiroc.

- Sh dia ban tinh, thanh phé truc thudc Trung vong c6 muirc chét luong dich vu phu hop
murc chét lugng da céng bd: 03 tinh, gdm cac tinh, thanh phd truc thude Trung wong
c0 tén sau day: Hai Duwong, Khanh Hoa, Binh Phuoc.

- S6 dia ban tinh, thanh phd truc thude Trung uong cé mirc chét lugng dich vu khong
phit hop mic chit luong da cong bé: 0 tinh, thanh phd truc thude Trung uong.

4. S6 ban chi tiéu c,hz“'nt lrgng tai dia ban tinh, thanh ph(‘é truc thude Trung wong kém
theo Két qua tir kiém tra dinh ky chat lwgng dich vu vién théng: 03 ban./. 4

Noi nhn: KT. TONG GIAM POC

“Nhu trén; AHOFQNG GIAM POC

~Téng giam déc (blc); 88 S\

-A. Long - PTGD; S . 2

-A. Nam - PTGD; TONG CONG TY Az ¥
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Chi tidu chit lwgng ky thuit

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT DAT IMT-2000

Quy: 1 nam 2019
Tai dia ban tinh, thanh phé: Hai Dwong
(Kem theo ban Két qua tw kiém tra, do kiém, danh gid dinh kp chdt heong dich vu vién théng s6 AT19/BC-MOBIFONE
Ngay 49 thang 4 ndm 2019 cia Tong cdng ty Vién théng MobiFone)

D6 san sang clia mang v tuyén >95% >97% 100.000 miu 151.949 miu Do, théng ké 99,51% Phu hgp
IZ & truy nhap thanh cong dich >90% >99% 1.500 miu 2.724 miu Do, théng ké 99,93% Phi hop
Thoi gian tré truy nhap dich vy <10 gidy <5 gidy 1.500 miu 2.722 miu Do, théng ké 1,64s Phu hop
trung binh
Ty 1é truyén tai dir liéu bj roi <10% <1% 1.500 mau 2.722 mau Do, thong ké 0,26% Phu hop
-Téc d6 tai dit liéu
+ Téc d6 tai xudng trung binh Py > Viave > Viave 6,20 Mbps | Phu hop
+ Téc d¢ tai lén trung binh P, > Viavg > Viawe 3,19 Mbps | Phu hop
1.500 mau 1.643 miu Do, md phong

-Ty 18 s méu c6 toc d¢ tai
xuong 1én hon hodc béng tbe dg‘) o o .
tai it ligu huéng xubng t6i thiéu 295% 295% 98,35% | Phuhop
trong tirng vung,.

A
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Chi tidu chit lirgng phc u -
Dich vu tr¢ gitp khach hang
- Thoi gian cung cip dich vu trg . . .
gitip khéch hang bing nhan cong | gr:"ém“g tr02n4 & Kiém tra thye t& | 22 gn“’é”o“g Phii hop
qua dién thoai. gay gneay gay
- Ty 1& cude goi tdi d/jch vy trg 250 cude 300 cude
gitp khach hang chiém mach Goi . mb
thanh céng va nhan dugc tin hiéu >80% >80% }?6;1 98% Phu hop
tra 101 cta dién thoai vién trong phong
vong 60 gidy
ONG GIAM POC
ONG GIAM POC___
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(Kém theo ban Két qué tw kiém tra, do kiém, danh gid dinh ky chdt leong dich vu vién thong s6 AATYBC-MOBIFONE

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT PAT IMT-2000

Quy: 1 ndm 2019

Tai dia ban tinh, thanh phé: Khanh Hoa

Ngay A9 thing 4 ndm 2019 cua Téng cong ty Vién théng MobiFone)
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Chi tiéu chét lwgng k¥ thuit

Do sén sang clia mang vo tuyén >95% >97% 100.000 miu 340.659 miu Do, théng ké 99,40% Phi hop
33 I& truy nhdp thanh cong dich >90% >99% 1.500 mAu 3.061 miu Do, théngké | 99,97% Phu hop
Thoi gian tre truy nhap dich vu <10 gidy <5 gidy 1.500 mau 3.060 mAu Do, théng ké | 0,78s Phu hop
trung binh
Ty 16 truyén tai dit liéu bj roi <10% <1% 1.500 miu 3.060 miu Do, théng ké 0,26% Phu hop
-Tée d¢ tai dir liu

£ anoae & Phu hop
+ Toc do tai xudng trung binh Py 2 Vdavg 2 Vidavg 7,72 Mbps

) Phu hop
+ Toc d6 tai 1én trung binh Py > Viavg > Viavg 2,48 Mbps

1.500 mau 1.811 mau Po, md phong
-Ty 1& s& méu c6 téc dd tai
Ay B E Phi h

xudng lén hon hodc bang’toc dp >95% 595% 99.78% i hop

tai dir liéu hudng xudng téi thiéu
trong ting ving.
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B | Chi tleu
Dich vy trg gitp khach hang
- Thoi gian cung cap dich vy trg . o .1 .
gitip khach hang bang nhén céng 24 gl trong tr024 gr:oa Kt::[: ttga 24 glotrong | ppy hop
qua dién thoai. ngay ng ngay ¥ ngay
6 _ s 1A ~ . y e .
-"ljy 18 c'uoc ng téi .d}ch vu trg . 250 cude
gitp khach hang chiém mach 250 cude Goi . mb
thanh c6ng va nhan dugc tin hiéu >80% >80% l?(')r’l 98% Phu hop
tra 10i ctia di€n thoai vién trong phong
vong 60 gidy
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(Kém theo ban Két qua tu kiém tra, do kiém, dénh gid dinh ky chat lwong dich vu vién thong s6 AHI/BC-MOBIFONE

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT IMT-2000

Quy: 1 ndm 2019

Tai dia ban tinh, thanh phé: Binh Phuéc

Ngay A9 théng 4 nam 2019 cua Tong cong ty Vién théng MobiFone)

- i o “'-‘ Fo St s s il b S o]

hi tiéu chat lrgng ky thuat
D¢ sin sang clia mang v tuyén >95% >97% 100.000 mau 174.788 miu Do, théng ké 97,30% Phi hop
Iuy I¢ truy nhp thanh cong dich >90% >99% 1.500 mau 4.453 miu Do, théng ké 99,84% Phu hop
Thoi gl\an tré truy nhép dich vu <10 giay <5 gidy 1.500 miu 4.446 miu bo, théng ke 0,71s Phi hop
trung binh
Ty 1& truyén tai dit lidu bj roi <10% <1% 1.500 mau 4.446 miu Do, théng ké 0,52% Phu hop
-Thc d6 tai dir lidu
+ Tbc do tai xudng trung binh P > Viavg > Viavg 3,62 Mbps Phi hop
+ Tbc do tai lén trung binh P, > Viavg > Viavg 1,36 Mbps Phi hop

1.500 miu 2.580 mau Do, mé phong

-Ty 1& s6 miu c6 tbe do tai
xubng 1én hon hoic bing toc d6 0 0
tai dit liéu huéng xubng t&i thidu 295% 295% 97,35% Phu hop
trong tirng vung.
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Chi tiéu chat lirgng phuc vu
Dich vy tr¢ gitip khach hang
- Thoi gian cung cép dich vy trg . , P .
gitip khch hing bing nhancong | " BOUOME | 24 810 K iom tea 2ABOHONE | phi hp
qua dién thoali. gay g neay i gay
- Ty 1€ guoc g\ol tdi .dilch vu trg 250 cude 250 cude
gitp khach hang chiem mach Goi  md
thanh c6ng va nhan dugc tin hiu >80% >80% }?6;1 92,40% Phu hgp
tra 1&i cua dién thoai vién trong phong
vong 60 gidy

KT. TONG GIAM POC
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