TONG CONG TY VIEN THONG  CONG HOA XA HOI CHU NGHIA VIET NAM
MOBIFONE Poc lip - Tw do - Hanh phiic

$6:3512/BC-MOBIFONE Ha Ngi, ngay 20 thdng ¥ niim 2020

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet trén mang vién
théng di ddng mat dat
Quy 2 nim 2020
1. Pon vi d4u mdi v& quan 1y chit Iwgng dich vu vién théng:
- Tén don vi: Ban Céng nghé va quéan 1y mang
- Dia chi: Toa nha MobiFone, 16 VPI1, phutng Yén Hoa, Quén Ciu Giéy, Ha Noi.
- Dién thoai: 024.37831757
2. Pon vildp bian két qua tu kiém tra, do kifm, danh gia dinh k¥ chit hrong dich vu
vién théng: i g
- Tén don vi: Tong cong ty Vién théng MobiFone.
- Dia chi: Tda nha MobiFone, 16 VP1, phudng Yén Hoa, Quan Ciu Giéy, Ha Noi.
- Dién thoai: 024.37831800
3. Két qua tw kiém tra . ) N
3.1. Viéc tuf}n th’ﬁ “Quy dinh v€ quan ly chat lugng dich vu vién thong”:
3.1.1. Cdng bé chéat lugng dich vu:

il Ao O

- Gui hd so céng bd chit lugng dén Co quan quan 1y nha nuée vé chét lugng dich vu
vién thong:
B D3 giri, ngay gui: 10/3/2020
O Chua grri.

- Cbng bbd “Ban cong bb chét lugng dich vu vién thong” trén website:
W D3 cong bd. Ngay cong bb: 20/3/2020, trén website:
http://mobifone.vn/wps/portal/public/gioi-thicu/gioi-thicu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

O Chua cong bé.
- Niém yét “Ban cong bd chit luong dich vu vién théng” tai céc diém giao dich:
+ Thng sb dia ban tinh, thanh phd truc thude Trung uvong duge kidm tra : 63
+ Thng sb diém giao dich trén cédc dia ban dugc kidm tra: 666
MD3 niém yét tai tit ca cac diém giao dich trén cac dia ban duge kiém tra. Ngay hoan
thanh: 15/4/2020
0 Chua hoan thanh viéc niém yét:
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+ 86 diém giao dich trén cac dia ban dwoc kiém tra da duoc niém yét.

+ 86 diém giao dich trén cac dia ban duge kidm tra chua dugc nidm yét.

+ S6 tinh, thanh phé true thude Trung uong chura duge niém yét taj bit ky diém
giao dich nao. -
O Chua thue hién viéc niém yét.

C6 sur thay . 61 vé tiéu chuin 4 &p dung hoiic c6 bit ky s thay ddi ndo vé ndi dung cong
bd so vé6i I4n cong bb trude:
B Khong.

0 C6 su thay dbi:

3.1.2. Béo cdo chét lugng dich vu:

3.2

Béo cdo dinh ky:
W D3 bdo cdo. Ngay bao cdo0/7/2020
0O Chura bao céo.

Béo cdo dot xuit theo yéu clu cia ¢o quan quan Iy nha nudc:
W Xhéng c6 yéu ciu bao cdo dot xuit.

0 C6 yéu ciu béo cao dot xudt, thoi han yéu cu bio cdo: trrde ngay:.../.../20...,
[0 Pa bao cdo. Ngay bao cdo:.../.../20...
O Chua bao cao.

Bdo cdo khi ¢6 sir ¢ 1am cho viéc sir dung dich vu trén dia ban mot hay nhiéu tinh,
thanh phé hoic trén huéng lién tinh, lién mang, qubc té khong thuc hién dwoc trong
khoang thdéi gian tir hai (02) gid trd 1én:

W Khéng c6 su ¢b nhu trén.

OCé ... such:
+ Tai ... ngay .../.../20..., su ¢6 v& ..., mirc 6 anh hudng ...
0 Di bao cdo. Ngay béo cdo:.../.../20...
O Chua béo céo.
Po kiém, d4nh gid thue té chét hrong dich vu:

S4 tinh, thanh phd truc thudc Trung rong ma doanh nghiép cd cung cép dich vu: 63

So dia ban tinh, thianh pho tryc thude Trung wong duoce do kiém, danh gid: 03 tinh,

gbm céc tinh, thanh phé truc thude Trung wong co tén sau diy: Hung Yén, Thira
Thién Hué va Ba Ria Ving Tau.

S dia ban tinh, thanh phé truc thude Trung wong c6 mirc chét lugng dich vu phu hop
murc chit luong da cong bd: 03 tinh, gom cc tinh, thanh phé truc thude Trung uong
co tén sau day: Hung Yén, Thira Thién Hué va Ba Ria Vang Tau.

86 dia ban tinh, thanh phé truc thude Trung wong c6 mtrc chit hrgng dich vu khéng
phu hop mite chét hrgng da cong bé: 0 tinh, thanh phd trire thude Trung wong.

——
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4. S6 bén chi tiéu chat lwong tai dia ban tinh, thanh pho trwre thudce Trung uo‘ng kém
theo Két qua tu kiém tra dinh ky chét lwong dich vu vién théng: 03 ban./. % —3

2

Notnhgn: KT. TONG GIAM POC
-Nhu trén; : iy

A, Cutmy — TGD (blc); FOIONG GIAM POC
-A. Bio — PTGP;

-Ban TT (p/h);

-Trung tim MLMB, MLMT, MLMN, PKSC;
-Lwu: VT, CNQLM, CSKH, CNTT, KHCN.
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KET QUA TU DO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT DAT SU DUNG CONG NGHE WCDMA

Quy: 2 nim 2020

Tai dia ban tinh, thanh pho Hung Yén.
(Kém theo ban Két qud tw kiém tra, do kiém, dénh gi¢ dinh ky chdt heong dich vu vién théng sé 3542/BC-MOBIFONE
Ngay 20 thang ¥ ndm 2020 ciia Tong cong ty Vién thong MobiFone)

g

" Mirc theo

86 lgng mau tbi thiéu

7] :_?..‘

: , N R Ay o S o | Micchdt | .
TT Chi tiéu chit lrgrigdichvy |- - QCVN | Mike cong phii do kiém thieo, quy So lqung méu do Phuo ng.P!}ng lugng thuc Ty (?:'mh
. =T | 81:2019/BTTTT bo dinh tai QCVN - Kiém thireté | .+ xac.dinh t& dat dwrgc gid
PR T 81:2019/BTTTT Tor o -
A | Chi ti¢u chat luong ky thuit
1 | DY sén sang ciia mang vé tuyén >95% >05% 100.000 mau 371.458 miu Do, théng ké 99,98% | Phi hop
o | TV Iétruy nhap khéng thanh <5% <5% 1.500 mu 1.685 miu Do, théng ké 0,00% | Phi hop
cong dich vy
3 | [hoi gian tr truy nhap dich vy <10 gidy <5 gidy 1.500 mAu 1.685 méu Po, théng ké 1,23s | Ph hop
trung binh
4 | Ty I8 truyén tai dit lidu bj roi <5% <5% 1.500 mau 1.685 miu Po, théng ké 0,00% Phil hop
-Téc d6 tai dit lidu trung binh:
+ Téc d6 tai xudng trung binh Py >Vq > Vg 9,706 Mbps | Phu hop
s |t Téc do tai 1én trung binh P, 2V, >V, 3,212 Mbps | Phu hep
1.500 méu Do, mé phong
-Ty 18 s6 méu c6 tde db tai
A . - M £ a
xudng lén hon hodc bang toc dd >05% >05% 100% Phu hop

tai dit liéu hudng xudng tdi thidu
trong tirng ving,
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erc theo Sé.luvng mAu téi thidu . - Mic chit
. ) Vo s SR L. z . o -
TT | Chi tiéu chét lugng djchvu. |. QCVN Mirc cong | phdi do kidm theo quy | S6'lugng mau do. | Phuong phdp | ooy, | T dinh
. ST | 81:2019/BTTET bo dinh tai QCVN kiéin thye-té xdc.dinh thdat dwoc pgid
| RS S SR AN RSttt oicio " 81:2019/BTTTT, | P Mt b i
B | Chi tiéu chit lwrong phuc vu

Dich vy tr¢ gitp khach hang

- Thoi gian cung cip dich vu tro s . "

gitip khach hang bing nhén céng & gio trong trj: gr: Ué Kiém tra thuc té 24 glo‘trong Phi hgp

qua dién thoai. neay £ ngay ngday

6 _ s 1A ~ T
T 16 cuge goi tGi dich vu trg 250 cude 254 cude
gitp khéach hang chiém mach Goi . mb
thanh cdng va nhan duge tin hiéu >80% >80% o1, Mo 88,58% | Phi hop
Vs e s . i phéng
tra 10i clia dién thoai vién trong
vong 60 gidy
KT. TONG GIAM POC
FHOTQNG GIAM POC—<L
7/ TONG CONG Ty \
VIEN THﬁNa
h Tuén Béo
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KET QUA TU' PO KIEM CHI TIEU CHAT LUQNG )
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 2 nim 2020

Tai dia ban tinh, thinh phé: Hung Yén. ’
(Kém theo ban Két quad tw kiém tra, do kiém, ddnh gid dinh ky chat luong dich vu vién théng so 3512/BC-MOBIFONE
Ngay 20 thdng ¥ ndm 2020 cua Téng cong ty Vién thong MobiFone)

'S6 luwgng infu -’t’k‘)i*‘t!‘gfi'éu |

tai dir liéu huéng xubng i thidu
trong tirng ving,

T R T Mo theo | g oo | SOlugmgmautoithieu L el 0 vigeonde [
: NP TR S R S | N s - Mirccong. [ phéi do-kiem theo'quy - So lugng mau-d Phirong phap | oo | Twdanh
TT ) - Chi tidu chatlugngdich v 4 - QCVN Y dinhi tai QCVN' kidmthuetd 7|7 xdic dinh lirgng thyc gid
r R I ST | 81:2019/BTFTTT |- 81:2019/BTTTE - : : te dat dwoc |-
A | Chi tidu chit lugng ky thuat
1 | D6 sin sang ctia mang vd tuyén >95% >95% 100.000 méiu 276.457 mau Po, théng ké 99.97% | Phi hop
2 | Ty 1étruy nhdp khong thanh <5% <5% 1.500 miu 1.684 mAu Po, théng ké 0,00% | Phit hop
codng dich vy
3 | Thoi gian tré truy nhdp dich vu <5 gidy <5 gidly 1.500 mau 1.684 miu Do, théng ké 0,74s Phi hop
trung binh
4 | Ty 1& truyén tai dir lidu bj roi <5% <5% 1.500 mau 1.684 miu Po, thbng ké 1,54% Phit hop
-Téc a6 tai dit lidu trung binh:
+ The dd tai xudng trung binh Py >Vq >Vy 22,546 Mbps | Phit hop
5 + Téc 46 tai 1én trung binh P, =V, >V, 26,40 Mbps | Phu hop
1.500 mAu Do, m phéng '
-Ty 1€ s6 mAu c6 téc dd tai
xubng 1dn hon hodc bang toc do >95% >95% \ 96,10% Phi hop

F X7
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P O U
Yin . A A s - '
. .
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Mu'c theo -

' Sé lwong miu téi.thidu

Mircchit

TT Chl tleu chat luq ng.d;chavy > ‘QCVN Mie cong_ phat do kiém theo quy | 86 lugng ma“‘d? . iPhl_l‘?,ﬁg—.{phap Tweng:thuc .Tl.r‘(?éinh
LE :: 81 2019/BTTTT bé dinh tai QCVN kiém thre té " ; Xac dinh 1& dat -dwoe gid
. I TR L 81 2019/BTTTT A R

B Chi tiéu chfit [wgng phgc vu
Dich vu trg gitp khach hang
- Thoi gian cung cip dich vy tro . .
gitp khach hang bang nhan cong & %}1 Erétrong trozr? gnl Oa Kiém tra thyc té 24 glo‘trong Phit hgp
qua dién thoai. i g ngay neay

6 _ 3 1A ~ T
Ty 1§ cude goi t6i dich vy trg 250 cudc 254 cubc

gitp khach hang chiém mach Goi . mé
thanh céng va nhan duoc tin hidu >80% >80% pﬁéag“’ 96,54% | Phit hop

tra 161 cia dién thoai vién trong
vong 60 gidy

-

KT TONG GIAM DOC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG )
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 2 nim 2020

’ (" Tai dia ban tinh, thanh phb: Thira Thién Hué. ,
(Kém theo bdn Két qua tw kiem tra, do kiém, ddnh gid dinh kp chat lwong dich vy vién théng s6 354¢/BC-MOBIFONE
Ngay 20 thdng ¥ ndm 2020 cua Tong cong ty Vién thong MobiFone)

56 lvong mau téi thiéu

7 Miic theo A we o w oz ok ISP B ,, Miic chét | s
TT | Chi tieu chit lueng dichvi QcyN | Muccong | phiidoldém:theo quy |.$6.lugngmaudo | Phwong phdp | o5 gy o Twddnh
e 81:2019/BTTTT | bo d!thtz.n QCVN, kiém thuc-te xdc dinh " dst.dwge gia

_ i R : - 81:2019/BTTTT: Eathai ek o
A | Chi tidu chit lwgng ky thuit
1 | P sin sang ciia mang vo tuyén >95% >95% 100.000 mau 306.379 méiu Po, théng ké 9927% | Phi hop
2 Zg’n{;ggi’ L‘Eﬂp khong thanh <5% <5% 1500 mfu 2.031 méu Po, théng ké 0,00% | Phi hop
3 | Thoi gian tre truy nhép dich vy <10 gifly <§ pidy 1.500 miu 2.031 méu Po, théng ké 0,67s Phil hep

trung binh
4 | Ty 18 trayén tai dir liéu bj roi <5% <5% 1.500 miu 2.031 mau Po, thdng ké 0,10% Pht hop

-Téc d6 tai dit liéu trung binh:

+ Téc do tai xudng trung binh Py > Vq > Vy 12,33 Mbps | Phit hep
s |7 Téc 49 tai 1én trung binh P, >V, >V, 2,48 Mbps | Phu hop

1.500 méu Do, mé phong

-Ty 1€ s6 miu ¢6 tde 4o tai

xuong lén hon hofic bang toc d§ o 0 ;

tai dir lidu hudng xudng t6i thidu 293% 295% 99,90% Phil hop

trong timg viing. o

\
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$6 lwgng miu 6i thiéu

vong 60 gidy

tra 161 cia dién thoal vién trong

1" e theo || S0 luomg mau P e | Mircchit ,
TT | Chitiduchit lirgng dich vu_ . ‘QCVN e cong pha.".‘_j,‘;'k"i'"'thc‘-’-q“y . | S0 hwong mau do | Phuwong phap lirgng thyc Ty dinh
K - | 812019BTTIT b3 dinh tai QEVN kigm:thye & xdcdiph | té dt duge gia
- L o EeeE R AR 81:2019/BTTTT i
B | Chi tiéu chét lvong phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cdp dich vy trg : s
gitip khéch hang bing nhin céng 2% glé‘trong ¢ 24 gl Kiém tra thuc té 24 glo‘trong Phu hop
qua dién thoal. neay Tong ngay neay
6 _ T ~ P orn g
Iy 16 cude goi 101 dich vy trg 250 cude 306 cudo
giup khach hang chiém mach Goi . mé
thanh céng va nhan dugc tin hidu >80% >80% p}‘;’(‘."’]g‘o 8922% | Phi hop

KT TONG GIAM DOC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A

Quy: 2 nim 2020

VA CAC PHIEN BAN TIEP THEO

~ Tai dia ban tinh, thanh phé: Thira Thién Hué. _ ’
(Keém theo ban Keét qua ti kiém tra, do kiem, ddnh gid dinh ky chat hwong dich vy vién thong so 3542/BC-MOBIFONE
Ngay 10 thdngF ndm 2020 cua Téng cong ty Vién théng MobiFone)

B )

- Mire theo -

$6 lwgng miu toi thiéu 3l

TT | Ghifieu chit lugng dichve |  QGVN Muire cong | phai do kiém.theoquy. | 'S8 luong maw do} Phuong phdp 4\ oo s e ¢ | - THdAnh
81:2019/BTTTT bo dinh tai QCVN: . kigm'thyete | xde dinh Hat duee gia
= e 81:2019/BTTTT n - e
A | Chi tiéu chit lvong ky thuit
1 P4 sin sang clia mang vé tuyén >95% >95% 100.000 miu 296.230 méu Do, théng ké 100% Pht hop
2 | Ty 1€ truy nhip khong thanh <5% <5% 1.500 méu 2.086 miu | Do, théng ke 0,00% | Phihop
cong dich vy
Théi gian tré truy nhap dich vu ‘n in = = £ . .
3 A <5 gidy <5 gidy 1.500 mau 2.086 mau Do, thong ké 0,86s Phu hop
trung binh
4 | Ty & truyén tai di lidu bj roi <5% <5% 1.500 miu 2.086 miu Do, thong ké 0,10% Phi hop
-Téc do tai dir liéu trung binh:
+ Thc d6 tai xudng trung binh Py > Vs > Vu 32,93 Mbps | Phii hop
s + Thc d6 tai 1én trung binh P, >V, >V 26,395 Mbps | Phu hop
1.500 méu Do, mé phéng
-Ty & s6 mu 6 tbe 40 tai
xuong lén hon hodc bang toc do >95% >95% 100% Phi hop

tai dir lidu hudng xudng tdi thidu
trong ting ving,




, . Mire thieo $6 lugng p’jﬁu tdi thidu . | Mie chit
'T'_I‘, Cli. tigu chz‘atlu@g:ﬂi@hi@ : ‘;‘: QCVN . erc cong phai do kiém theo quy 86 luong. mau do Phuo’pg:.phap | Yirgng thi.rc.t'é. | Tw q:"mh 1
R R ) i 81 2019/BTTTT b dinh tai QCVYN Kkiém thu’c*te xacdinh | - datduoc gia
SIS AU U S iesys) L. . 81:2019/BTTTT R S e
B | Chi titu chit lwgng phuc vu

Dich vu trg giip khach hang

- Théi gian cung cdp dich vu trg . 'y ! .

gitip khach hang bang nhén cong 2 gricatrong tr<)2r;4 gnl 0;.1 gem tra thye | 24 gnldétrong Phii hgp

qua dién thoal. gay g ngay g2y

6 _ . 1a ~ - L .
Ty 1¢ cude goi t61 dich vy trg 250 cube 306 cude
gitp khach hang chiém mach Goi . mé
thinh céng va nhin duoc tin hidu >80% >80% o 89,22% | Phi hop
C Tar s .o phéng
tra 11 cia dién thoai vién trong
vong 60 gidy
TONG GIAM DOC
G G GIAM POC_1 -
\
, \
| 8/12




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG A
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 2 ndm 2020

’ ' Tai dia ban tinh, thanh phé: Ba Ria Viing Tau._ ’
(Kem theo bdn Két qud te kiém tra, do kiém, ddanh gid dinh ky chat luong dich vy vién thong sé 35/BC-MOBIFONE
Ngay 20 thdng F- nam 2020 ctia Tong cong ty Vién théng MobiFone)

Mt’rc' tﬁeo S6 lIwgng miu tdi:thiéu - o 0 M'ﬁ'c-ch'ﬁ ¢ .
) Wt - : ¥e ¢O ii do kiém.. Nk rong-maiusdo |. Phwong.phip | : ‘ 4
TT | - Chi tiéu chit lwgng dichva |:.. QCVN Mi °Lone | ph:_ggg klemt ny 50 l__tgg_{ng._r“ngpxd:o P hﬂlr;oq,,_‘,plgap ‘Tugng thye TI{A‘?iﬂh
- ; 5  81:2019/BTTTT bo dinh tai QCYN: kiem tligete " “|. "7 xdc dinh t& dat duwec sgid
] e | ersERR L 81:2019/BTTTT S Gt due
A | Chi tiéu chit lugng k¥ thuit
1 | P sfin sang clia mang vo tuyén >95% >95% 100.000 miu 128.313 miu Po, théng ké 99,20% | Phii hop
7 | 3 ¢ truy nhap khong thanh <5% <5% 1.500 méu 2.192 miu Do, théng ké 0,00% | Phii hop
cong dich vy
3 | Thoi gian € truy nhap dich vy <10 gidy <5 gidy 1.500 méu 2.192 miu Do, théng ké 0,77s | Phi hop
trung binh
. - - . N
4 | Ty lé truyén tai dif lidu bi roi <5% <5% 1.500 mau 2.192 mau Po, thong ké 0,09% Phit hep
-Téc &6 tai dt ligu trung binh:
+ Tbc 46 tai xudng trung binh Py > V4 > V4 8,07 Mbps | Phi hop
s |7 Téc do tai 1én trung binh P, >V, >V, 1,53 Mbps | Phi hop
1.500 miu Do, mé phong
-Ty 1§ s6 mAu ¢6 toe do tai
xudng 16n hon hodc bang tée 4o a 0 X
tai dir ligu huéng xudng t6i thidu 295% 295% 99,81% | Phthop
trong tirmg ving,




_ . O Mucth eo O '$6 lugng _!qﬁ'u-i.‘ﬁi;fthi'éil S | i Mic chit )
Chi tidu chit lugng djch vy .|~ ‘QGVN M-tr(;,fong- ‘ ?ha_r’do Iq_c_r(n‘thgo‘quy 8b hr(,mg mau do : ,,Phtro'ng phz’lp ' luong e | Tw (-Ié‘nh
3 ) . *. | §1:2019/BTTTT bo dinh 3i QCVYN |, |- ‘kifm thu’c té il xac dinh : dat dlr c gia
Chi tiéu chit lrong phue vu
Dich vu trg gitip khéch hang
- Thoi gian cung cap dich v try [ o0 co oo 24 giv . | 24 gi¢ tron
gitip khach hang bing nhin cong gn A g o B Kim tra thye té & A € | Phit hop
qua dién thoai. g2y ong ngay ngay
- Ty 1€ cude goi t&i dich vu trg “ R
gitip khéch hang chiém mach 250 cue 299 ouge i ms
thanh céng va nhan duge tin hidu >80% >80% 01, Mo 82,61% | Phi hop
AN A phong
tra 1oi cta dién thoai vién trong
vong 60 gidy

KT TéNG GIAM })(‘)C
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT PAT SO DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 2 nim 2020

Tai dia ban tinh, thanh phé: Ba Ria Viing Tau.
(Kém theo ban Két qua tu kiém tra, do kiém, danh gié dinh ky chdt lrong dich vu vién thong sé 3542/BC-MOBIFONE
Ngay 20 thang¥F ndm 2020 cia Tong cong ty Vién théng MobiFone)

Miic theo

S6 lugng mAu téi thidu

‘ 4 oo | S wongm : g e Micchft | .
TT Chi tiéu chit lrgng dichvu |, QCVN Mu'.c sone phai d 0 kle'm theo quy | 5o I.“;‘-’“-g mgukdo @Phu‘ong.phap lwgng thire té Ty (?_a n,h
S e ’ 81:2019/BTTTT bo dinh tai QCVN. kiém thye té xdc dinh da? duore gia .
. 81:2019/BTTTT , datdue
A | Chi tidu chit lwgng ky thuit
I D6 siin sang clia mang v tuyén >95% >95% 100.000 miu 128.214 méu Po, thong ké 99,35% Phu hop
Ty 1€ truy nhép khéng thanh o o % % £ R o \
2 cng dich vu <5% <5% 1.500 m&u 2.005 mau Po, thong ké 0,00% Phil hop
3 | Thoi gian tré truy nhap dich vy <5 gidy <5 gidy 1.500 miu 2.005 méu Do, théng k& 0,73s Phit hop
trung binh
4 Ty 16 truyén tai dif liéu bi roi <5% <5% 1.500 méu 2.005 mau Po, théng ké 0,10% Phit hop
-Tée do tai dir liéu trung binh:
+ Téc d6 tai xudng trung binh P, >V >Vy 43,676 Mbps | Phit hgp
5 + Téc d6 tai lén trung binh P, >Vy >V, 28,998 Mbps | Phi hgp
1.500 méu Po, mé phong
-TY 18 56 mAu 6 toe d¢ tai
xudng 16n hon hodc bang tbe do >95% >95% 99,40% Phi hop

tai dir liéu huéng xudng t6i thiéu
trong tirng ving.

11/12




Mitc theo

£ - Py
$6 lwong mau téi thiéu

o 00 R , IS Miic chit .
TT Chi tidu chit lugng dichi vu QCVN Muc‘fong phiai do kiém theo.quy S6- !uqng maiu do Phu:q_ng.-phap lung thue t& T'l_.I' i}'?nh
LR -81:2019/BTTTT bo dinhtai QCVN- kiém thyc té xdcdinh | dat duve gia
. I ittt 81:201%/BTTTT ' K | dataue
B | Chi tiéu chét lwong phuc vu
Dich vu trg gitp khach hang
- Thoi gian cung cip dich vu trg /) .\ 3 s
. AR A A 24 git trong 24 gity Kiém ftra thue | 24 gio trong \
gitp khach hang bang nhan cdng ok trone ned i R Pht hop
qua dién thoal. g4y & ngay ngay
6 _ - ~ ~ . Y] . .
.Ty 1g cuge got tol i}Ch vu trg 250 cudc 299 cuge
giip khéch hang chiém mach Goi . mé
thanh cng va nhan dugc tin hiéu >80% >80% pﬁéég 82,61% | Phuhop

tra 0i ciia dién thoai vién trong
vong 60 gidy

KT. TONG GIAM BOC

12/12




