TONG CONG TY VIEN THONG  CONG HOA XA HOI CHU NGHIA VIET NAM
MOBIFONE Doc 1ap - Tw do - Hanh phiic

S6 :3132/BC-MOBIFONE Ha Ngi, ngay 20 thdng3 ndm 2018

KET QUA TU KIEM TRA DINH KY
CHAT LUOQONG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di dong
mit dit IMT-2000
Quy 2 nim 2018
1. Pon vi ddu mbi vé quan ly chat lrong dich vu vién thong:
- Tén don vi: Ban Quén ly va Biéu hanh mang
- Pia chi: Toa nha MobiFone, khu VP1, phuong Yén Hoa, Quan Cau Gidy, Ha Noi.
- Dién thoai: 024.37831757
2. Donvjlap ban két qua tir kiém tra, do kiém, danh gia dinh ky chit lrong dich vu
vién thong: i N
- Tén don vi: Tong cdng ty Vién thong MobiFone.
- Pia chi: Toa nha MobiFone, khu VP1, phuong Yén Hoa, Quan Cau Gidy, Ha Noi.
- Dién thoai: 024.37831800
3. Két qua tir kiém tra . ]
3.1. Vi€c tudn thu “Quy dinh v€ quan ly chat luong dich vu vién thong”:
3.1.1. Céng b6 chat luvong dich vu:

- G hé so cong bd chét lwong dén Co quan quan 1y nha nudc vé chét luong dich vu
vién thong:
M D3 gui, ngay gui: 07/7/2016
[0 Chua gui.

- Céng bd “Ban cong bd chét luong dich vu vién théng” trén website:
W D3 cong bd. Ngay cong bd: 05/08/2016, trén website:
http://mobifone.vn/wps/portal/public/gioi-thieu/gioi-thieu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

O Chua cong bb.
- Niém yét “Ban cbng bd chét lwong dich vu vién thong” tai cac diém giao dich:
+ Tbng sb dia ban tinh, thanh phd truc thudc Trung wong duoc kiém tra : 63
+ Téng s& diém giao dich trén cac dia ban duge kiém tra: 692
W D3 niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan
thanh: 30/09/2016
[J Chua hoan thanh viéc niém yét:
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+ 86 diém giao dich trén cac dja ban duoc kiém tra da duoc niém yét.

+ Sé diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét.

+ S6 tinh, thanh phé truc thudc Trung uvong chua duoc niém yét tai bat ky diém
giao dich nao.
[J Chua thuc hién viéc niém yét.

Co6 sur thay doi vé tiéu chuan ap dung hodc c6 bat ky su thay d6i nao vé ndi dung cong
bd so véi 1an cong bé trude:

0 Khong.
B C6 su thay doi:
+ Noi dung thay di:Déi lai ban cong bd theo quy chudn mdi.
+ Thuc hién lai viéc cong bb chét lugng:
W D4 thuc hién. Ngay hoan thanh 15/08/2016
0 Chua thuc hién.

3.1.2. B4o cao chét lugng dich vu:

3.2.

Bao cao dinh ky:
W D3 bao cdo. Ngay bdo ca020/7/2018

O Chua bao cao.

Bao cao dot xuht theo yéu ciu cua ¢o quan quan ly nha nudc:
W Khéng c6 yéu cau bao cao dot Xuét.

[0 C6 yéu clu bao cao dot xult, thoi han yéu cau bao cdo: trude ngay:.../.../120...,
0 P43 bao cao. Ngay bao cao:.../.../20...
O Chua bao céao.

B4o cdo khi ¢6 su ¢ 1am cho viée sir dung dich vu trén dia ban mét hay nhiéu tinh,
thanh phd ho#c trén huéng lién tinh, lién mang, qudc t& khong thuc hién duge trong
khoang thoi gian tir hai (02) gio trd 1€n:

W Khéng ¢6 su ¢b nhu trén.

OCo...su cd:
+Tai ... ngay .../.../20..., su ¢b vé ..., mitc dd anh hudng ...
0 Pa bao cdo. Ngay bao cdo:.../.../20...
O Chua béo céo.
Po kiém, danh gi4 thuc té chét luong dich vu:

S6 tinh, thanh phd truc thude Trung wvong ma doanh nghiép c6 cung cép dich vu: 63
Sé dia ban tinh, thanh phé truc thudc Trung uong duoc do kiém, danh gia: 03 tinh,
gdm céc tinh, thanh phé true thude Trung wong cé tén sau day: Bdc Ninh, Phit Yén
va Soc Trang.
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-S4 dja ban tinh, thanh phé truc thudc Trung wong c6 muc chat lugng dich vu phit hop
murc chit luong da cong bd: 03 tinh, gdm cac tinh, thanh phd truc thude Trung vong
c6 tén sau day: Bdc Ninh, Phii Yén va Séc Trdng.

-S4 dia ban tinh, thanh phd truc thude Trung wong c6 mirc chit luong dich vu khong
phii hgp mirc chat lugng da cong bd: 0 tinh, thanh phé truc thude Trung uong.

4. S6 ban chi tiéu chit lwong tai dia ban tinh, thanh phé tryc thudc Trung wong kém
theo Ket qua tw kiém tra dinh ky chat lwong dich vu vién thong: 03 bﬁn./.(_Q/

Noi nhin: KT TONG GIAM DOC
-Nhu trén; : ¥ T

-Téng giam dbc (ble);
-A. Long - PI'GD;
-A. Nam - PTGD;
-Ban KD, TT;
-Trung tim MLMB, MLMT, MLMN, DKSC; , OIVE /. -
-Lwu: VT, QLPH, CSKH, CNTT, KHCN. - /

o

;etyen Bao Long
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT BAT IMT-2000

Quy: 2 ndm 2018

, ’ ~ Tai dia ban tinh, thanh phé: Bic Ninh i ’
(Kem theo ban Két qua tu kiém tra, do kiém, danh gid dinh ky chat lwong dich vu buu chinh, vién thong so 3382/BC-MOBIFONE
Ngay 20 thang 7 nam 2018 cua Tong cong ty Vién théng MobiFone)

S6 lrgng mau toi thidu

Mirc chit

Mirc theo A 5 iz Ay x y ; :
TT Chi tiéu chit lwgng dich yu QCVN Mu’tl:)fong pha(li.dc;lkle.m tcl:leo UV IES l'uxgng ma?u‘do Phu? n§.phap lrgng thuc o (?z’mh
81:2014/B T 0 jnh tai QCVN kiém thuc te xdc dinh {dat dwge gia
L ! 81:2014/BTTTT :
A | Chi tiéu chit Iwgng ky thudt
I | P6 sin sang ctia mang vé tuyén >95% >97% 100.000 mau 125.961 miu Do, théng ké 98,20% Phu hop
2 Ij I& truy nhap thanh cong dich >90% >99% 1.500 mau 4.470 mAu Do, théng ké 99,80% Phu hop
3 | Thoigian tré truy nhap dich vy <10 gidy <5 gidy 1.500 miu 4.461 miu Po, théng ké 1315 Phi hop
trung binh
4 Ty 1€ truyén tai di liéu bi roi <10% <1% 1.500 mau 4.461 mau Do, théng ké 0,22% Phu hop
-Téc d6 tai dir ligu
+ Tbc d6 tai xubng trung binh Py > Vv > Viave 8,60 Mbps | phu hop
s |7 Tdc d6 tai lén trung binh P, > Viavg > Viavg 3,27Mbps | Phu hop
1.500 mau 2.271 mau Po, mo6 phoéng
-Ty 18 s6 mau c6 tbe do tai
xuong I6n hon hodc bang t6c dd 0 0 96.47% N
tai dr liéu huéng xudng t6i thidu 295% 295% 47% | Phu hop
trong tung vung.
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TT | Chi tiéu chiit lwgng dich jopsitl i
AR -te.dat du'qc g.

B | Chi tiéu chét luwgng phuc vy
Dich vu trg giap khach hang
- Thoi gian cung cép dich vu tro . . ] )
gitip khach hang bang nhan céng 24 %]lcétrong ¢ 02n4 gnlcé Kiém tra thyc té 24 gnloétrong Phu hop
qua dién thoai. 5y rong negay gay

6 |- Ty 1€ c,uc_)c gol téi .d}ch vu tro 250 cude 250 cude
giup khach hang chiém mach Goi . mb
thanh cong va nhan dugc tin hiéu >80% >80% pli(’)r,lg 93% Pht hop

tra 101 cua dién thoai vién trong
vong 60 gidy

\guyén Bao Long
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BONG MAT BAT IMT-2000

Quy: 2 ndm 2018

_ Tai dia ban tinh, thinh phd: Pha Yén i ,
(Kém theo ban Két qud tw kiém tra, do kiém, déanh gid dinh ky chat lwong dich vu buu chinh, vién thong so 3782/BC-MOBIFONE
Ngay 20 thang 7 ndm 2018 cua Tong cong ty Vién thong MobiFone)

" | S6lwgng méu toi thiu |

Mﬁ’c theo T | SN P M A j& £ ,. M 7 B : Mirc chit .
TT Chi tiéu chit lwong dich vu "QCYVN Mu’c::ong s p_h.a__l‘ .do klemth{e;;qquy ' Soll{gng mauxdc) Phlr::_rng_phz__lp lurgng thye Ty q?nh
| 81:2014/BTTTT | bO T R dinh tai QCVN ~|=  kiem thycte - xac dinh t& dat dwrgc gia
, fi ey 1B, ' - 81:2014/BTTTT - \
A | Chi tiéu chat lwgng k¥ thuat
1 D6 sin sang cia mang vo tuyén >95% >97% 100.000 méu 166.664 mau Do, thong ké 97,57% Phu hop
2 jg I& truy nhdp thanh cong dich >90% >99% 1.500 mAu 2.623 miu Do, théngké | 100% Phi hop
3 | Thoi gian tré truy nhap dich vu <10 gidy <5 gidy 1500 miu 2.623 miu Po, théng ké | 0,81s Phi hop
trung binh
4 | Ty l& truyén tai dif lidu bj roi <10% <1% 1.500 mau 2.623 mau Do, thong ké 0,34% Pha hop
“Téc do tai dir ligu
A ga o X Phu hOp
+ Tdc d6 tai xudng trung binh Py > Vdavg > Vdavg 4,46 Mbps
: Phii hop
5 + Toc d6 tai 1én trung binh Py > Viave > Viavg 1,99 Mbps
1.500 miu 1.682 méu Po, md phong
-Ty 1& 56 miu c6 tbc do tai
xudng 16n hon hodc bang toc do o o Phu hop
tai dir liéu huéng xubng t6i thiéu 295% Z93% 98,03%
trong tirng vung.
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o :
Chi tiéu chét lwgng phuc vu
Dich vy tro gitip khach hang
- Thoi gian cung cdp dich vu trg 24 gid trong 24 gid Kiém tra 24 gid trong .
giup khach hang bang nhan céng o frong ned thuc té o Phu hop
qua dién thoai. &2y rong ngay Y 84y
- Ty 1€ cube goi toi dich vu trg .
gitip khach hang chiém mach 250 cude 250 cuge Goi
thanh cong va nhan duoc tin hidu >80% >80% pﬁéﬁgo 98% Phi hop

tra 101 cua dién thoai vién trong
vong 60 gidy
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT PAT IMT-2000

Quy: 2 nim 2018

Tai dia ban tinh, thanh phé: Séc Tring
(Kem theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chét lwong dich vu buu chinh, vién thong s6 3TUBC-MOBIFONE
Ngay 20 thdng 7 nadm 2018 cua Téng cong ty Vién thong MobiFone)

tai dir liéu hudng xudng tbi thidu
trong tirng vung.

Mu'c theo . RS A i ‘ Mirc chat ;
TT | Chi tiéu chAt lwgng dich vu QoyN: S £ R R ey R BT o e (| TV 40D
81:2014/BTTTT | °° AT SITCiEe, gacain t& dat dugre gra
WAL 547 Fapd =S .~ 81:2014/BTTTT - :
A | Chi ti¢u chét lrgng ky thudt
! D6 san sang clia mang vo tuyén >95% >97% 100.000 mau 170.260 mau Po, théng ké 99,41% Phu hop
2 33 I& truy nhdp thanh cong dich >90% >99% 1.500 mAu 6.721 miu Do, théng ké 99,67% | Phu hop
Thoi gian tré truy nhap dich vu <10 o4 << oA x x £ A .
3 trung binh <10 gidy <5 gidy 1.500 mau 6.699 mau Do,Ath_ong ké 1,06s Phu hop
4 | Ty I8 truyén tai dir lidu bi roi <10% <1% 1.500 méu 6.699 mau Po, théng ké 0,31% Phu hop
-Téc d6 tai dir liéu
+ T8¢ db tai xudng trung binh Py > Vg > Vavg 3,12 Mbps | phy hop
s |7 Tbc d6 tai 1én trung binh P, > Viave > Viave 2,37 Mbps | phy hop
’ 1.500 mau 3.222 mau Do, md phong
-Ty 1¢ s6 mau ¢6 tbe do tai
xudng 16n hon hodc bang toc do 595% >95% 96.92% Phi hop
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| Tyadanh

gia
Chi tiéu chit lrgng phuc vy
Dich vu tro gitp khach hang
- Thoi gian cung cép dich vu trg . . Kidm tra 24 gid tron
giup khach hang bang nhan cong 24 gnloétrong tr02: gnloé t;m'c & gngéy & | Phi hop
qua dién thoai. &4y & ngay -
- Ty [€ cubc goi ti d,ich vu trg 250 cude 250 cude
giup khach hang chiém mach ‘ Goi . mé ‘
thanh cong va nhan duoc tin hiéu >80% >80% pﬁér’lg 94% Phu hop

tra [01 cha dién thoai vién trong
vong 60 gidy

KT TONG GIAM DOC
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