TONG CONG TY VIEN THONG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
MOBIFONE Doc 1ap - Tw do - Hanh phuc

S6 :49H0BC-MOBIFONE Ha Noi, ngay A9 théang 4 niim 2018

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet trén mang vién thong di dong
mat dat IMT-2000
Quy 1 nam 2018
1. Pon vi diu méi vé quan Iy chat lugng dich vy vién théng:
- Tén don vi: Ban Quéan ly va Diéu hanh mang
- Dia chi: Toa nha MobiFone, khu VP1, phuong Yén Hoa, Quan Chu Giéy, Ha Noi.
- Dién thoai: 024.37831757

2. Pon vilap bin két qua tr kiém tra, do kiém, dnh gi4 dinh ky chit lrong dich vy
vién thong: ] 5
- Tén don vi: Tong céng ty Vién thong MobiFone.
- Dia chi: Toa nha MobiFone, khu VP1, phudng Yén Hoa, Quan Cau Gidy, Ha Noi.
- Dién thoai: 024.37831800

3. Két qua trr kiém tra . ) 3

3.1. Viéc tuf}n th}i “Quy dinh v€ quan ly chat lugng dich vu vién thong”:

3.1.1. Codng bd chét lugng dich vu:

- Giri hd so cdng bd chit lugng dén Co quan quan 1y nha nude vé chét lwong dich vu
vién thong:
B D3 giri, ngay gui: 07/7/2016
O Chua gui.

- Cong bd “Béan cbng bd chat lugng dich vu vién thdng” trén website:
W D3 cong bd. Ngay cong bb: 05/08/2016, trén website:
http://mobifone.vn/wps/portal/public/gioi-thieu/gioi-thieu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

[ Chua cdng bd.
- Niém yét “Ban cdng bd chit luong dich vu vién thong” tai cac diém giao dich:
+ Téng sd dia ban tinh, thanh phé true thude Trung wong dugce kiém tra : 63
+ Tdng s6 diém giao dich trén cac dia ban duogc kiém tra: 692
ED3 niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay hoan
thanh: 30/09/2016
O Chua hoan thanh viéc niém yét:
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+Sb diém giao dich trén cac dia ban dugc kiém tra da dugc niém yét.

+ S6 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét.

+ S6 tinh, thanh phd truc thudc Trung wong chua duge niém yét tai bat ky diém
giao dich nao.
0 Chua thuc hién viéc niém yét.

C6 su thay ddi vé tiéu chuén 4p dung hoic c6 bat ky su thay ddi nao vé ndi dung cong
bd so vé&i lan cong bd trudc:
0 Khdng.

W C6 su thay dbi:
+ Noi dung thay déi:Pdi lai ban cong b theo quy chuén mdi.
+ Thuc hién lai viéc cong bd chét lugng:
B D3 thuc hién. Ngay hoan thanh 15/08/2016
0 Chua thuc hién.

3.1.2. Béo céo chit lugng dich vu:

3.2.

Béao cédo dinh ky:
B Di bao cdo. Ngay bao cao 419/4/2018

(0 Chua bao céo.

Bao cao dot xuat theo yéu cau cua co quan quan ly nha nudc:
M Khong c6 yéu cau bao cdo dot xuat.

0 Co yéu cu bao cao dot xuAt, thoi han yéu cAu bo cdo: trude ngay:.../.../20...,
00 Pa bao cdo. Ngay bao cdo:.../.../20...
0J Chua bao céo.

B4o cdo khi ¢6 su ¢b lam cho viéce st dung dich vu trén dia ban mot hay nhiéu tinh,
thanh phé hoic trén hudéng lién tinh, lién mang, qudc té khong thurc hién duge trong
khodng thoi gian tir hai (02) gi¢ trd 1én:

W Khoéng c6 su b nhu trén.

0C6 ... su cd:
+Tai ... ngay .../.../120..., su ¢6 vé ..., mirc d6 anh hudng ...
00 B3 bao cdo. Ngay bao cdo:.../.../20...
[0 Chua bgo cao.
Do kiém, danh gia thuc té chét lugng dich vu:

Sd tinh, thanh phé truc thudce Trung vong ma doanh nghiép co6 cung cép dich vu: 63
S& dia ban tinh, thanh ph truc thudc Trung wong duoc do kiém, danh gia: 03 tinh,
gdm cac tinh, thanh phd truc thudc Trung uong cé tén sau day: Thdi Nguyén, Quing
Triva Bén Tre.
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-S4 dia ban tinh, thanh phd truc thudc Trung vong c¢6 mirc chét lirong dich vu phu hop
mirc chét luong da cong bd: 03 tinh, gdm cac tinh, thanh phé trire thude Trung uong
c6 tén sau day: Thdi Nguyén, Quéing Tri va Bén Tre.

- 86 dia ban tinh, thanh phé truc thude Trung wrong cd mirc chét lugng dich vu khong
phu hop mtrc chét lwong da cong bd: 0 tinh, thanh phd truc thude Trung uong.

4. S6 ban chi tiéu c,hz‘;t lrong tai dia ban tinh, thanh phf‘:) truc thudc Trung wong kém
theo Két qua tw kiém tra dinh ky chat lwgng dich vu vién théng: 03 bén./.‘&/

Noi nhin: KT. TONG GIAM POC
-Nhu trén;

-A. Hai — TGP (blc);

-A. Long — PTGD;

-A. Nam - PTGD;

-Ban KD, TT;

-Trung tim MLMB, MLMT, MLMN, DKSC;

-Luu: VT, QLPH, CSKH, CNTT, KD.
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Tai dia ban tinh, thanh phé: Thai Nguyén
(Kem theo ban Két qud tw kiém tra, do kiém, danh gid dinh ky chdt lugng dich vy buu chinh, vién théng sé A9HYBC-MOBIFONE
Ngay A9 thdng 4 ndm 2018 ciia Tong cong ty Vién théng MobiFone)

pUA TU PO KIEM CHI TIEU CHAT LUQNG
‘ﬂElEI{H’(MEI ‘P INTERNET TREN MANG VIEN THONG DI DONG MAT DAT IMT-2000

Quy: 1 nim 2018

erc theo .;f :

- Sb llr(mg mau 01 thicu

Soye s A [ 4 o ; Mirc chét ;
Chi tiéu chat Irgng dich yu. QCVN ercgong : .ph.’u do klém theo quy : S_o lgqr_g_g m'_au‘dp__ . _P__hl{"o’ng._phap lwong thue Ty q?nh
: 81 2(]14/BTTTT" Eahose ;| d!uh tai QOVN kiem thucte | Xxdcdinh {& dat due gia
AT © 81:2014/BTTTT -' G R
Chi tiéu chit lwong k§ thuit
D6 sn sang cta mang v tuyén >95% >97% 100.000 mAu 122.906 miu Do, théng ké 98,99% Phu hop
[ I¢ truy nhap thanh cong dich >90% >99% 1.500 mAu 3.689 miu Do, théng ké 100% Phit hop
Thoi gian tré truy nhap dich vu n = = x £ R N
trung binh <10 gidy <5 giay 1.500 mau 3.689 mau Do, thong ké 1,38s Phu hop
Ty 1& truyén tai di ligu bi roi <10% <1% 1.500 mau 3.689 mau Do, théng ké 0,73% Phu hop
-Téc d6 tai dir ligu
+ Téc d6 tai xudng trung binh Py > Viaave > Viavg 7,20 Mbps | phy hop
+ Tbc d6 tai 1én trung binh P, > Vaave > Vv 2,79 Mbps | phy hop
1.500 mau 1.793 mau Do, mo phéng
-Ty 1¢ s6 mau c6 tde do tai
xuong 16n hon hodc biang toc df o o 97.69% .
t4i di¥ iéu hudng xubng t6i thidu 295% 295% 69% | Phu hop

trong ting vung.
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Chi tiéu chit lwgng phuc vu

Dich vu trg giap khach hang

- Thoi gian cung caflp dich vu trg
gitp khéach hang bang nhén cong
qua dién thoai.

24 gid trong
ngay

24 gity
trong ngay

- Ty 1€ cudc goi t6i dich vu tro
gitip khach hang chiém mach
thanh céng va nhan dugc tin higu
tra 101 cla dién thoai vién trong
vong 60 gidy

>80%

>80%

250 cudce

250 cude

Kiém tra thyc té

24 gi0 trong
ngay

Pht hop

Goi, md
phdng

96%

Phu hop

KT. TONG GIAM bOC
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Tai dia ban tinh, thanh phd: Quang Tri
(Kem theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat leong dich vu buu chinh, vién thong s648+0/BC-MOBIFONE
Ngay A9 thdng 4 ndm 2018 ciia Téng cong ty Vién théng MobiFone)

QUA TU PO KIEM CHI TIEU CHAT LUONG
gi}’@ﬂ;{ﬁﬂ INTERNET TREN MANG VIEN THONG DI BPONG MAT DAT IMT-2000

Quy: 1 nam 2018

| | S¢lwgng mu toi thiéu | _ o
- Mictheo | ... FOi e = . Mitc chat :
TT|  Chiticu chat lwongdichyui | B0 CYNR RO COne phii do kiem theo quy | S0 lwgng mau do || Phwong phip. | L A il ok
e edl - bé : ~ dinh tai QCVN kiém thuc te xae¢ dinh i i gia
e A AN [N _ 81:2014/BTTTT et
A | Chi tiéu chit lugng ky thuat
I | D6 sin sang clia mang v& tuyén >95% >97% 100.000 mau 309.547 mau Da, théng ké 99,62% Phi hop
2 | [yi¢urynhap thanh cong dich >90% >99% 1.500 méu 2333 miu Pe, théng ké | 100% Phi hop
3 | Thoi gian tr¢ truy nhép dich vy <10 giay <5 gidy 1,500 miu 2.333 miu Dc, théng ké 0,99s Phu hop
trung binh '
4 | Ty lé truyén tai dir liéu bj roi <10% <1% 1.500 miu 2.333 miu e, théng ké 0,09% Phi hop
-Tbc d6 tai dit lidu
o ‘ Phu hop
+ Toc d6 tai xudng trung binh Py > Viavg > Vdavg 9,89 Mbps
. Phu hop
5 | ¥ Téedo tai len trung binh P, > Viavg > Viave 1,77 Mbps
1.500 méu 1.596 mau Dc, mé phong
Ty 1€ sé miu cé tbe do tai
Phu |
xuong lén hon hodc bang tde do 595% >95% 99,56% unhop

tai dir liéu huéng xubng tdi thiéu
trong tirng vung.
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Chi tiéu chit lwgng phuc vu

A :
L
| Tydénh

| =me]

- ogia

Dich vu trg giup khach hang
- Thoi gian cung cap dich vu trg . . P
gitip khéch hang bing nhan cong | 2+ 819 rong t 24 g0 Kﬂ‘fm o 24giotrong | ppypap
qua dién thoai. ngay rong ngay uc té ngay
6 ~ 2 1A ~ < L .
_ljy 1€ c,ucgc gol té1 g;ch vu trg ) 250 cude
giup khach hang chi€ém mach 250 cude Goi . mé
thanh cong va nhan duge tin hidu >80% >80% pgér’lg‘o 98% Phi hop

tra 101 cta dién thoai vién trong
vong 60 gidy

KT. TONG GIAM POC
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Quy: 1 nam 2018

Tai dia ban tinh, thanh phé: Bén Tre
(Kem theo ban Két qua tir kiém tra, do kiém, ddnh gid dinh ky chat lwong dich vu buu chinh, vién thong s644T0/BC-MOBIFONE
Ngéy A9 thing 4 nam 2018 cua Téng céng ty Vién thong MobiFone)

So lu’Q’ng mau toi thiéu

, i - X
T Chi tidu ch&t I dich vu Mgé‘t,lllsq Mire cong - phai do Kiém theo quy S6 h:(_)'ng m:fluxdo Phuong phap lz;zcgct?::c Tu danh
ong cich vy i bo dinh tai QCVN kiém thure té xac dinh bRy gis
? 81:2014/BTTTT - at dug'c
A | Chi tiéu chét lrgng k¥ thuit
] Do san sang clia mang vd tuyén >95% >97% 100.000 mau 116.391 mau Do, théng ké 98,32% Phu hop
2 33 12 truy nhdp thanh cong dich >90% >99% 1.500 méu 3.726 mau Do, théng ké 99,62% | Phii hop
3 | Thoi gian tré truy nhap dich vy <10 giay <5 gidy 1.500 méu 3.712 méu Do, théng ké 0,74s Pht hop
trung binh
4 | Ty 1é truyén tai d liéu bj roi <10% <1% 1.500 mAu 3.712 miu Po, théng ké 0,13% Phu hop
-Téc db tai dit lidu
+ Téc d6 tai xudng trung binh Py > Viavg > Viave 6,20 Mbps | phi hop
s |7 T8¢ 46 tai lén trung binh P, > Viavg > Viavg 1,68 Mbps | phy hop
1.500 miu 2.175 mau Do, mé phéng
-T}’f 1é s6 mau c6 téc dﬁ) téi’
xudng 16n hon hoéc bang tdc dd >95% >95% 97,93% Phi hop

tai dir liéu huéng xudng téi thiéu
trong tirng vung.
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B | Chi tiéu chit lwgng phuc vu

Dich vu tro giap khach hang

- Thoi gian cung cdp dich vy tro

gitip khach hang bing nhan cong | 2 80 trong 24 gio }ﬁf‘," b 24 810 1ON8 | Py hop
qua dién thoai. ngay trong ngay we 82y

6 | - Ty lé cudc goi téi dljch vu trg 250 cubc 250 cude
giup khach hang chiém mach : Gei mb \
thanh céng va nhin dugc tin hiéu >80% >80% pﬁé;lg 94% Phu hop

tra 10 cia dién thoai vién trong
vong 60 gidy

KT. TONG GIAM DOC
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