TONG CONG TY VIEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM
MOBIFONE Poc lap - T do - Hanh phic

$6 : 500 /BC-MOBIFONE Ha Néi, ngay 49 thang 01 nim 2018

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu dién thoai trén mang vién théng di dong mat dat
Quy IV nam 2017
1. Pon vi dau moi vé quan ly chit lrgng dich vu vién thong:
- Tén don vi: Ban Quén ly va Diéu hanh mang
- Dia chi: Toa nha MobiFone, khu VP1, phudong Yén Hoa, Quan Cau Gidy, Ha Noi.
- Dién thoai: 024.37831757
2. Don vilap ban két qua tu kiém tra, do kiém, danh gia dinh ky chét lwong dich vu
vién thong: i 5
- Tén don vi: Tong cong ty Vién thong MobiFone.
- Dia chi: Toa nha MobiFone, khu VP1, phudong Yén Hoa, Quan Cau Gidy, Ha Noi.
- Dién thoai: 024.37831800
3. Két qua tw kiém tra . )
3.1. Vi€c tuan thu “Quy dinh v€ quan ly chat lugng dich vu vién thong”:
3.1.1. Coéng bd chat lugng dich vu:

- G hd so cong bd chét lugng dén Co quan quan Iy nha nudc vé chét luong dich vu
vién thong:
W D3 gui, ngay gui: 20/07/2016

(J Chua giri.

- Céng bd “Ban cong b chét luong dich vu vién théng” trén website:
M D3 cong bd. Ngay cOng bo: 05/08/2016, trén website:

http://mobifone.vn/wps/portal/public/gioi-thieu/gioi-thieu-chung/quanly-chatluong-

chitiet/ban-cong-bo-chat-luong

O Chua c¢ong bb.

- Niém yét “Ban cong bd chit luong dich vu vién thong” tai cac diém giao dich:
+ Tong so dia ban tinh, thanh pho truc thudc Trung vong duge ki€m tra : 63

+ Tdng sb diém giao dich trén cac dia ban duoc kiém tra: 692

WD3 niém yét tai tit ca cac diém giao dich trén cac dia ban duoc kiém tra. Ngay hoan
thanh: 30/09/2016

O Chua hoan thanh viéc niém yét:
+ 84 diém giao dich trén cac dia ban dugce kiém tra d3 dugc niém yét.
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+ 86 diém giao dich trén cac dia ban dugce kiém tra chua duoc niém yét.

+ S6 tinh, thanh phd truc thude Trung wvong chua duoc niém yét tai bat ky diém
giao dich nao.
O Chua thuc hién viéc ni€ém yét.

C6 sur thay ddi vé tiéu chuén 4p dung hodc ¢6 bét ky su thay dbi nao vé ndi dung cong
bd so vdi lan cdng bo trudce:
O Khong.

W C6 sy thay doi:
+ Noi dung thay dbi:Dbi lai ban cong b theo quy chuén méi.
+ Thuc hién lai viéc cOng bb chat luong:
B D3 thyuc hién. Ngay hoan thanh 15/08/2016
O Chua thuc hién.

3.1.2. Béo c4o chét luong dich vu:

3.2.

Béo céo dinh ky:
M D3 bao cdo. Ngay bdo cdo 19/01/2018

0 Chua béo cao.

Bao c4o dot xuat theo yéu cau cua co quan quan ly nha nude:
® Khong c6 yéu cau bao cdo dot xuat.

0 C6 yéu cau bao cio dot xuét, thoi han yéu cdu bao cdo: trude ngay:.../.../120...,
O P bao c4do. Ngay bao cao:.../.../20...
O Chua bao cdo.

Bao cao khi ¢é su ¢b 1am cho viée sir dung dich vu trén dia ban mét hay nhiéu tinh,
thanh phd hodc trén huéng lién tinh, lién mang, quéc té khong thuc hién duogc trong
khoang thoi gian tir hai (02) gio trd 1€n:

B Khong cé su ¢ nhu trén.

0C6 ... suchd:
+ Tai ... ngay .../.../20..., su cd vé ..., mirc do anh huodng ...
0 P4 bao cdo. Ngay bao cao:.../.../20...
O Chua béo céo.
Do kiém, danh gia thuc t& chat luong dich vu:

S6 tinh, thanh phé truc thude Trung wong ma doanh nghiép c6 cung cép dich vu: 63
S dia ban tinh, thanh phé truc thudc Trung wong duoc do kiém, danh gia: 03 tinh,
gdm cac tinh, thanh phd truc thudc Trung wong co tén sau diy: Hoa Binh, Quing
Tri, Tdy Ninh.
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-S4 dia ban tinh, thanh phé truc thude Trung wong c6 mirc chat luong dich vu phit hop
muc chét luong da cong bd: 03 tinh, gdm cac tinh, thanh phé truc thuc Trung vong
c6 tén sau day: Hoa Binh, Qudng Tri, Tday Ninh.

- S dia ban tinh, thanh phé truc thudc Trung uong c6 muic chét lugng dich vu khong
phu hgp murc chit luong da cong bd: 0 tinh, thanh phd truc thude Trung uong.

4. S6 ban chi tiéu c’hfit lrong tai dia ban tinh, thanh ph(“):_ trwc thudce Trung wong kém
theo Két qua tw kiém tra dinh ky chat lwrong dich vu vién théng: 03 bz’ln.[;g_/

Noi nhin: KT TONG GIAM POC
-Nhur trén;

-A. Hai — TGD (b/c);

-A. Long — PTGD;

-A. Nam - PTGD;

-Ban KD, TT;

-Trung tam MLMB, MLMT, MLMN, DKSC;
-Luu: VT, QLPH, CSKH, CNTT, KD.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU DBIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy: IV nam 2017
Tai dia ban tinh, thanh phé: Hoa Binh
(Kém theo ban Két qua tu kiém tra, do kiém, déanh gid dinh ky chdt lwong dich vu buu chinh, vién thong s6 300 /BC-MOBIFONE

Ngay 49 thdng 01 ndm 2018 cua Tong cong ty Vién thong MobiFone)

- Mikc theo S6 lwgng n3§u tdi thidu 7 Mirc chit
. gen FOry : QCVN | Mikc cong | phai do kiém theo quy | S6 lwgng mAu [Phwrong phap| £ | Twdanh
T Chi titu chatiwoug dich vy 36:2015/BT|  bb dinh tai QCVN  |do kidm thuc t&  xéc djnh '“g:’f ;':r‘-'cc ®© qis
TTT 36:2015/BTTTT peERYe
1 | D6 sin sang clia mang vo tuyén >95% >97% 100.000 méu 139.333 mau [Po, md phong 100% Phu hop
2 | Ty lé cudc goi dugc thiét lap thanh céng >98% > 98% 3.000 cubce 3.733 cugc  [Po, mo phong 99,65% Phu hop
3 | Ty I€ cubc goi bi roi <2% <2% 3.000 cudc 3.720 cugc  Po, md phong 0,11% Phu hop
Chit luong thoai (Ty 16 (%) s6 cude goi ¢6 diém . . . . . . L
4 chit lrong thoai 16n hon hodc béng 3.0) >90% > 90% 3.000 cude 3.262 cudc Do, mo phong 97,21% Pht hop
5 | B chinh xac ghi cudce
- Ty 1€ cudc goi bi ghi cudc sali <0,1% <0,1% 10.000 cudc 13.070 cudc |Po, md phdong 0,02% Phu hop
- Ty lé thoi gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cude 13.070 cudéc [Po, md phong 0,00% Phu hop
6 | Ty I€ cudc goi bi tinh cudce, lap hoa don sai
- Ty 1€ cudce goi bi tinh cudc sai <0,01% <0,01% 10.000 cudc 13.070 cudc |[Po, mod phong 0,00% Phu hop
- Ty 1€ cudc goi bi lap hoa don sai <0,01% <0,01% 10.000 cudc 13.070 cudc [Po, md phdng 0,00% Phu hop
7 |Dich vu tro gitp khach hang
- Thoi gian cung cp dich vu tro giup khach hang | 24 gio 24 gioy Kiém tra 24 gio Phu hop
bang nhén cong qua dién thoai. trong ngay | trong ngay thuc té trong ngay
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Mirc theo | s6 lrgng mAu t6i thidu | ; Mirc chit
- £ o QCVN | Mikc cong | phai do kiém theo quy |S6 lwgng mAu |Phwong phip : < | Twdanh
T Chi tiéu chat lwgng dich vy 36:2015/BT|  bb dioh 3i QCYN (o kiémthyctd xedinh | "TIBICEE] i
TTT 36:2015/BTTTT T LI
- Ty [& cudc goi tdi dich vu trg gitp khach hang >80% >80% 250 cudc 250 cudc  [Goi  nhén 87% Phu hop
chiém mach thanh cong va nhin dugc tin hiéu cong

tra 101 cia dién thoai vién trong vong 60 gidy

KT. TONG GIAM POC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT

Quy: IV nim 2017
Tai dia ban tinh, thanh phé: Quang Tri
(Kem theo ban Két quad tw kiém tra, do kiém, danh gid dinh ky chdt lwong dich vu bwu chinh, vién théng s6 500/BC-MOBIFONE

Ngay 49 théng 01 nam 2018 ctia Téng cong ty Vién théng MobiFone)

Mirc theo So lwgng mau t0i thidu Sillroncimaa Mic chat
s omer aRSE A QCVN | Mikc cong | phai do kiém theo quy B Phwong phip |, Ty ddnh
Chi tiéu chat lwgng dich vu 36:2015/BT b& dinh tai QCVN do kletr? thue s A lug(;'na% élllrlrcc té ot
TTT 36:2015/BTTTT 2 at Cue
D6 san sang ctia mang vo tuyén >95% >97% 100.000 mau 252.664 miu {Po, mé phdng 97,41% Phu hop
Ty 1€ cubc goi dugce thiét lap thanh cong >98% >98% 3.000 cudc 4.520 cuge |Po, md phong 99,14% Phu hop
Ty I€ cudc goi bi roi <2% <2% 3.000 cude 4.481 cude |Po, md phong 1,41% Phu hop
S Phu hop
Chét tugng thoai (Ty 1& (%) sb cude goi co o o n . A s o ;
didm chat luong thoai 16n hon hogc bing 3,0) >90% >90% 3.000 cuéc 4.348 cufc | Do, mo6 phdng 93,51%
D6 chinh x4c ghi cude
- Ty 1€ cudc goi bi ghi cudc sai <0,1% <0,1% 10.000 cude 16.500 cude [Po, md phong 0,01% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cudc 16.500 cugc [Po, mo.phong 0,00% Phu hop
Ty 1€ cude goi bi tinh cudce, 14p hod don sai
- Ty 1€ cudc goi bi tinh cudce sai <0,01% <0,01% 10.000 cude 16.500 cudc [Po, moé phong 0,00% Phu hop
- Ty 1€ cudc goi bi ldp hda don sai <0,01% <0,01% 10.000 cudc 16.500 cuéc [Po, md phong 0,00% Phu hop
Dich vy trg gitp khach hang
- Thai gian cung cap dich vu trg giap khach hang] 24 gio 24 giv Kiém  tra 24 gio
bang nhan cong qua dién thoal. trong ngdy | trong ngay thue té trong ngay Phit hop
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Mirc theo | _ S6 lu'qng mau t0i thleu S luon i B  Mire chit -
. n £ : - QCVN | Mirc cong | phaido kiém theo quy - Phuong phép Tuw ddnh
Chi tiéu chgt lrgng dich vu 36:2015/BT bé . dinh tai QCVN do kxetr: thuc i lug:% ;l:rz té bis
TTT 36:2015/BTTTT e A
-Ty I¢€ cudc goi tdi dich vu trg giap khach hang
c\h.ler? xngfh than_h c'(n)ng va nha,l\n duoc txrl hiéu tra >80 % > 80 % 250 cude 250 cude  [Goi nhén 98% Phi hop
[01 ctia dién thoai vién trong vong 60 gidy cong

MOBIFOXE

KT TONG GIAM DOC

VIEN THON
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI BPONG MAT DAT

Quy: IV niam 2017
Tai dia ban tinh, thanh phé: T4y Ninh
(Kém theo ban Két qua tw kiém tra, do kiém, déanh gid dinh ky chdt hegng dich vu buu chinh, vién thong sé 300/BC-MOBIFONE
Ngay 49 théng 01 ndm 2018 ciia Téng cong ty Vién théng MobiFone)

Mirc theo S6 Irgng n}?m toi thidu S& I miu Mire chat
Chi ticu cht wong dich v QCVN | Mirc cong | phii do kiém theo quy (! ld%’f hoe | Phuong phap | " VP (| Ty danh
Picu chat fuong dich vy 36:2015/BT|  bé dinh tai QCVN e xdc dijnh “’f; f e < gid
TTT 36:2015/BTTTT A
D6 sén sang clia mang vo tuyén > 95% >97% 100.000 mau 134.503 mau [Po, md phong 99.61% Phu hop
Ty 1€ cudc goi dugc thiét lap thanh cbng >98% > 98% 3.000 cudc 9.843 cudc Po, md phong 98,42% Phu hop
Ty & cudc goi bj roi < 2% <2% 3.000 cudc 9.687 cudc Po, mé phong 0,77% Phu hop
Ch’ét lugng thoai (Ty 1€ (%) sb cg(f)c goico diém
chat lugng thoai lon hon hodc bang 3,0) > 90% > 90% 3.000 cude 8227 cudc | Do, md phong 95,87% Pht hop
b6 chinh x4c ghi cude
- Ty 1€ cude goi bi ghi cudce sai <0,1% <0,1% 10.000 cudc 14.489 cudc Do, md phong 0,08% Phu hop
- Ty 1€ thoi gian dam thoai bi ghi cudc sai <0,1% <0,1% 10.000 cude 14.489 cude Do, mé phong 0,01% Phu hop
Ty 1€ cudc goi bi tinh cude, 14p hod don sai
- Ty 1€ cudc goi bi tinh cude sai <0,01% <0,01% 10.000 cude 14.489 cudc Do, mod phdéng 0,00% Phu hop
- Ty 1€ cudc goi bj l4p héa don sai <0,01% <0,01% 10.000 cudc 14.489 cudc [Po, mo phong 0,00% Phu hop
Dich vu tro giup khach hang
- Thoi gian cung cép dich vu tro gitip khich hang| 24 gio 24 gid Kiém  tra 24 gid Phii hop
bang nhan cong qua dién thoai. trong ngdy | trong ngay thyre te trong ngy
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Mirc theo

SO lugng mau t0i thleu £ x 5
Chi tiéu chit lrgng djch vu |, QCYN | Mirccéng | phai do kiém theo quy %(;l:l%-ftrgs: Ehuangiphap lulv?ctzl:fctté Ty-danh
' wng dich vy 36:2015/BT| b dinh tai QCVN "% | xécdinh gaf ki gid
' TTT 36:2015/BTTTT | Al
- T):/ 1€ cudc goi tdi dich vu trg giup khach hang
chiém mach thanh cong va nhén dugc tin higu traf 80 % >80 % 250 cudc 250 cude  [Goi nhan 949 Phu hop
101 cua dién thoai vién trong vong 60 gidy B B ' cong '

KT. TONG GIAM DOC
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