HUONG DAN SU DUNG GOI VOLTE (4G) ROAMING

Tai mét s6 quoc gia hé tro cude goi 4G (VOLTE) hodc tai quoc gia da tdt song 3G (cudc goi sé diroc
thuee hién trén nén 2G hodc 4G), dé sir dung cude goi song song data 4G, Quy khach luu y thiét ldp ché

dé cho phép goi trén nén 4G (VOLTE) trén dién thoai. Vui 10ng tham khdo theo hudng dan duwéi day.

1. Piéu kién dé thuc hién cudc goi VOLTE Roaming

TT N¢i dung

Thiét bi dang sir dung hd trg chirc ning goi VOLTE.

i Chtre ndng VOLTE chi hd tro trén mot so thiét bi va SIM 4G
Piéu kién 1
(Truong hop quy khdch van siv dung SIM 3G thi can doi 1én

SIM 4G MobiFone)

Ping ky dich vu goi VOLTE bang cach soan tin nhén:
Piéu kién 2
DK Volte giri dén 9199 (mién phi ding ky)

Bt chtic ning goi VoL TE trén thiét bi.
Piéu kién 3
Tham khao cach bdt tai muc duoi day
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2. Cac budrc thue hién bat chirc nang goi VOLTE

2.1. H¢ diéu hanh 10S
v’ CA&c buéc thuce hién:

Tiéng Viét

Cai dat

Tiéng Anh

Setting
Cellular

v' Hinh dnh minh hea chi tiét:

Vao muc

d lieu di liéu: Chon
Chuyén muc VoLTE
3 ché d6 bat

déng

vung dU liéu
3 ché do bat

Cellular
Data
options

Voice & Data:

Volte On
Data

Roaming: On

mobifone



Buwdc 1: Ttr man hinh chinh/ Home, vao Cai dat/ Setting ( hinh banh xe rang cua )

Tiéng Viét

Lausanne

Buéc 2: Vao myc Di dgng / Cellular

DI CHUYEN

Thé duc

Tiéng Viét

Cai dat
Ché di may bay
Wi-Fi

Bluetooth

atl LTE

200

Di ding

Tiéng Anh

Wallet

Tiéng Anh

anll LTE

Settings
Airplane Mode
Wi-Fi

Blustooth

BOE 0G@6

| Diém truy cip canhan

VPN

Théng bao
Am thanh & Cam ing
Khéng lam phién

Thdi gian s dung

Cai dat chung
Trung tam diéu khién

Man hink & D& sdng

mMobifone

| Callular

Personal Hotspot

VPN

Motifications

Sounds & Haptics

Do Mot Disturb

Screen Time

2] General

©5 Contral Center

Display & Brightness




Tiéng Viét

10:10

< Ccaidat Didéng

Dt liu di déng
Tuy chon dif liéu di déng C

Diém truy cép c nhan

MOBIFONE

Lua chon mang

Cudc goi Wi-Fi

Mang dif liéu di déng
Dich vu nha cung cdp

PIN ctia SIM

Thém eSIM
Thdi gian hién tai
Chuyén viing TG hién tai

THEO MUC SUDUNG

Buéce 3: Vao muc Tuy chon Dir liéu di dong/ Cellular Data Options

Tiéng Anh

10:11

< Settings Cellular

Cellular Data
Cellular Data Options

Personal Hotspot

MOBIFONE
Network Selection
Wi-Fi Calling

Cellular Data Network
Carrier Services

SIM PIN

Add eSIM

Current Period
Current Period Roaming
APPS BY USAGE

a Personal Hotspot

Buwée 4: Tai muc Chuyén vang dir ligu/ Data Roaming, dit ¢ ché d6 Bit/On
Tiéng Viét Tiéng Anh

wlUEm 09:24 wilUE™

Tuy chon dif liéu di dong ¢ Cellular  Cellular Data Options

Chuyén viing d(f liéu ) Data Roaming

Thoai & dir liéu LTE Voice & Data

Ché do dir liéu thdp Low Data Mode

ta Mo
Data Mod

18 M:

mMmobifone



Buée 5: Vao muc Thoai & dir liéu/ \oice & Data, tai muc VOLTE dit ¢ ché do Bar/On

Tiéng Viét

all LTE®@ )

Tuy chon dif liéu di dong

Chuyén viing dif liéu ¢ @’

Thoai & dif liéu LTE

Ché db di liéu thap

Ché db dir liéu thp gitp gidm muc sif dung dif ligu di
ddéng. Khi Ché d6 dir liéu thap dudc bat, cac ban cap
nhét tu déng va tac vu trong nén, vi du nhu déng bd héa
Anh, dudc tam ding

08:48 wll LTE@ )

< Quay lai Thoai & dif liéu

| LTE

3G

SUr dung LTE téi d{ liéu nhanh hon.

‘ VoLTE " @) ‘

Sif dung VoLTE ¢6 thé cai thién chat lugng thoai

Tiéng Anh

08:47 wlLTE@ )

< Back Mobile Data Options

Data Roaming ¢ {

Voice & Data

Low Data Mode
Low Data Mode helps reduce mobile data usage. When

Low Data Mode is turned on, automatic updates and
background tasks, such as Photos syncing, are paused

08:47 ol LTE @)

£ Back Voice & Data

3G

Using LTE loads data faster.

VOLTE ( Q ‘

Using VOLTE can improve voice quality.

Luu y: Quy khach chon ché dé thoai 4Gl LTE dé thuc hién cudc goi VOLTE.

mMobifone




2.2. H¢ diéu hanh ANDROID

v’ Cac budc thuc hién:

Tiéng Viét

| I—J Cudc goi

Cac mang VOLTE SIM
di déong 3 ché do

Chuyén
g bat

Két nodi vung d{ liéu
G ché d6 bat

Tiéng Anh

]

Mobile
networks

VOLTE calls:
Turn On

Setting
Data

Connections Roaming:

I-Jl Turn On

mobifone



v Hinh dnh minh hea chi tiét (véi dong may Samsung)

Buwde 1: Tir man hinh chinh/Home, chon vao Cai dat / Settings (hinh banh xe rang cua)
Tiéng Viét Tiéng Anh

17:25 & Gd B -

Cham dé bletthong

G

e =20 & %*

Galaxy:Stora’ B suiitap Eda hang Play: Gooqle GalaxyStora Gallery PayviStore Gotdle

mobifone



Budre 2; Vao muc Két néi | Connections

Tiéng Viét

1723@t L . N7 A% .

Cai dat

Samsung account

HE 5o + Biomit + Ung dung

Két ndi

Wi-Fi « Bluetooth « Ché dé May bay

Am thanh va rung

Chédg am thanh + Nhac chubng

Théng bao

Thanh trang thai - Khang iam phién

~w Man hinh
&P 06 sing + Bio vé cho mat thodi mai - Thanh
digu huéng

Man hinh nén

Man hinh nén

(=
0 Themfe
(6]

« Bigu tugng

Theme « Hinh nén

Man hinh ch&

BS cuc + Huy hidu bidu tgng ang dung

Man hinh khoa
(@)}

Budc 3: Chon muc Cac mang di dpng / Mobile networks

oA oA
Tiéng Viét
7248 @ . @  y-ussna
< Kétngi
Wi-Fi
Bluetooth

NFC va thanh todn khéng tiép xuc

Ché do May bay

Cac mang di dong

Sir dung dir liéu

Quan ly SIM

Chia sé két ndi internet

Cai dat két nGi khac

Ban dang tim kiém diéu gi khac?

Samsung Cloud

Vi tri

Tiéng Anh

1714 @M - [ ] NSd51%a

Settings

Samsung account
rofile + S t App!

Connections

Sounds and vibration

Notifications

Display
Wallpaper
Themes

emes + Wallpapers

Home screen

Lock screen

Tiéng Anh

AFAEEE B i . N WdS5I%a

< Connections
Wi-Fi
Bluetooth

NFC and contactless payments

Flight mode

«©

Mobile networks

Data usage
SIM card manager

Mobile Hotspot and Tethering

More connection settings

Looking for something else?

Samsung Cloud

Location

mobifone



Tiéng Viét

A ® iy

< Cécmengdi déng

Buére 4: Tai muc Chuyén ving dir liéu/ Data Roaming, dit ché 46 Bdr/ On

Tiéng Anh

B ee - L4 XTdnine

< Mobile netvworks

Chuyén ving & ligu

ehi

Data roaming

Cude goi VoLTE SiM 1

g oxang aif Al AL cho Gude ¢
My

Ché dg mang

SAIIGIAG {1y dong ket s
Biém truy ¢bp

Nhd cung cép mang

1714 @ W . ® Al 51 %m

< Mobile networks

Data roaming
Using mobile data while roaming may result in
additional charges.

VOLTE calls SIM 1

Use 4G data networks for calls whenever
possible.

Network mode
4G/3G/2G (auto connect)

Access Point Names

Network operators

VoOLTE calls SIM
LUise AG date sotwnrks 4of coly

Network mode

AE/3656 (auto connect)
Access Point Names

Network operators

1724 @0 2 - ® N il 48%m

< Céc mang di dong

Chuyén vung d liéu
Strdung dir liéu di dong khi dang chuyén viing
c6 thé phat sinh thém phi.

«©

Cudc goi VOLTE SIM 1
Strdung mang dir liéu 4G cho cuge goi bat ctr
khi nao co theé.

«©

Ché& d6 mang
4G/3G/2G (ty déng két nai)

Piém truy cép

Nha cung cap mang
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